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ITocranoBnenne CoBeta MUHUCTPOB
Pecnyonuku benapych

14.12.2004 Ne 1590

(B penakuuu noctanosyienus: Copeta
MunuctpoB Pecniy6nuku benapyce
02.04.2015 Ne 268)

[TPABUJIA
OBITOBOTO 0OCITYKUBaHUSI IOTPEOUTENEH

I'JTABA 1
OBIIME ITOJOXEHUA

1. Hacrosmumu  IlpaBunamMu  peryiupyroTcs  OTHOUIEHUS — MEXKIY
UCIIOJTHUTEIIIMHU U TTOTPEOUTENIMHU B c(hepe OBITOBOTO 0OCTYKMBaHHUS.

2. Jlna ueneit HacTosimux [IpaBuil UCTIONIB3YIOTCS TIOHATHUS B 3HAYEHUSIX,
onpeneneHHbX B cratbe 1 3akoHa PecnyOnuku bemapyce or 9 sHBaps
2002 roxa O 3amure npaB norpedureneit (HaroHanbHbIN peecTp MpaBOBbIX
aktoB Pecniyonuku benapyce, 2002 ., Ne 10, 2/839; 2008 r., Ne 170, 2/1463),
VYkaze Ilpesugenta PecnyOnuku benapycs ot 24 wurona 2014 1. Ne 371
O  co3maHWM TOCYJapCTBEHHOTO HWHMoOpMarmoHHoro pecypca ~Peectp
ObITOBBIX ycayT Pecriyonuku benapyces® (HarmmonansHbli mpaBoBoit UHTEpHET-
noptan Pecnybnmuku bemapycs, 26.07.2014, 1/15190), IlonoxxkeHun o
rOCyJapCTBEHHOM HH(POPMAIMOHHOM pecypce ~PeecTp OBITOBBIX YCIYyT
Pecniyosmuku  benmapych®, yTBep)kJieHHOM MoctaHoBiieHHeM CoBeta MUHHUCTPOB
PecnyOnuku benapych ot 28 Hosi0pst 2014 r. Ne 1108 (HaumonanbsHbIN npaBoBOi
WNutepuer-nopran Pecnyonmuku  benapycs, 04.12.2014, 5/39773), a Takxe
CJIEAYIOIME TEPMUHBI U UX OMPEIECIEHUS:

a0OHEeMEHT Ha OKa3aHWe OBITOBBIX YyCIYr (majgee — aOOHEMEHT) —
JOKYMEHT, MPEAOCTABIISIIONIUMN MPABO MOTPEOUTENI0O Ha MOJTy4YeHHE OBITOBBIX
yCIYyr B TEUYEHHE CpOKa, YCTAHOBJIEHHOTO B JAHHOM JIOKYMEHTE, JH00
OECCPOUHO;

BBIE3JIHOE OOCHY)KMBaHUE TMOTPEOUTENEH CEIbCKUM KOMIUIEKCHBIM
MPUEMHBIM TYHKTOM MO0 TPUEMY 3aKa30B Ha OKAa3aHHE OBITOBBIX YCIYT (J1ajiee —
BbIE3IHOE OOCIyXMBaHHE) — OOCITy)XHBaHWE BHE OOBEKTa OBITOBOTO
OOCTTy)KMBaHUS KUTEJCH, BKIIOUYEHHBIX B 30HY OOCIYXKHUBAaHUS CEIbCKOTO
KOMILJIEKCHOTO TIPUEMHOT0 MyHKTa 0 MPUEMY 3aKa30B Ha OKa3aHHE OBITOBBIX
yeuyr,

nedexraiuss u3eausT — OIEHKAa TEXHHYECKOTO0 COCTOSHHS W3JIENUsl U
BBISIBJICHUE MIPUYUH €T0 HEUCTIPABHOCTH;
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30Ha OOCITYKHUBaHHsI CEIIbCKOTO KOMITJIEKCHOTO MPHUEMHOTO ITyHKTa TIO
IpUEeMy 3aKa30B Ha OKa3aHWE OBITOBBIX YCIYT — TEPPUTOPHS, HA KOTOPOH
BBIE3THOE  OOCIy’)KMBAaHHWE  TMPOXUBAIOIIMX HAa HEH  moTpeOuTenei
00€eCIeunBaeTCs CEIbCKUM KOMIUICKCHBIM TPHEMHBIM ITYHKTOM TI0 TIPHUEMY
3aKa30B Ha OKa3aHHUE OBITOBBIX YCIIYT;

U3JIeTIue — BEIllb, Mepe/laHHast MOTPEOUTENEM HUCTIOTHUTEIIO JIJISl OKa3aHUs
OBITOBOM yCIIyTH MO0 M3TOTOBJIEHHAS MCIOJHUTEIEM B PE3yJIbTaTe OKa3aHUs
OBITOBOM YCIyTH;

MEJIKUA PEMOHT OJSKABl — PEMOHT, KOTOPBIA MPOU3BOIUTCS O3
u3MeHeHus1 (acoHa, KOHCTPYKIIMU JAeTalled W W3S B IMeJioM (TMPUIIHBKA
MyTOBHI], METAJUTMIECKUX KPIOYKOB M TETeNb, OOMETKa TETeNb, 3aKPEIICHUE
KOHIIOB TIPOPE3HBIX KapMaHOB CKPEMKaMH, MPHUKPEIJICHUE KOHIIOB JIMCTOYEK
WM HaKJIQJHBIX KapMaHOB K TOJIOYKE, M3TOTOBJICHUE U MPHUIIMBKA XJISICTHKA,
nosica, BEIIAJKU M TOJOJEp)KATeNd, 3aMeHa TMOJKIAJKH HU3a PYKaBOB,
CTauMBaHUE PACIOPOBIINXCS IIBOB, BCTABKA 3aILJIaT, YUCTKA U YTIOKKA U3ACIIUS
" Apyroe);

MEXaHMYECKOe TPAHCIIOPTHOE CPEICTBO — TPAHCIOPTHOE CPEACTBO,
IPUBOAMMOE B JBWKCHUE JBUTATENeM (IMMACCAKHUPCKUE U TPY30BBIE
aBTOMOOMIIN, aBTOOYCHI, MOTOIIMKIIBI, MOTOKOJISICKH, MOTOIIPHIIETIHI, MOTOPOJICPHI
MOTIE/IbI, MOTOBEJIOCUTIE]TBI, CHETOXO/IbI);

HEJOOPOKAYECTBEHHBI MaTepuasl (M3Jene) — MaTepuanl (U3IeNue),
COBOKYITHOCTbh XapaKTEPUCTHUK KOTOPOTO HE IO3BOJIIET HMCIOJHUTENIO IIPU
OKa3aHUM OBITOBOM YCIyTH YIOBJIETBOPUTH MOTPEOHOCTH MOTPEOUTEIIS;

HEMPUTOAHBIN MaTepual (U3aenue) — matepuai (U31eyue), COBOKYITHOCTh
XapaKTepUCTUK KOTOPOTO HE TO3BOJSIET HCIIOJNB30BaTh €ro Jajee 1o
Ha3HAYEHUIO;

oOpaszell HCIONHUTENS — W3JAeNne, YTBEPKIEHHOE U HCIOJIb3yeMOe
UCIIOJIHUTENIEM B KayecTBEe 0O0pas3ia JUisi HW3TOTOBICHUS W3ICIHA B XOJe
OKa3aHMs OBITOBBIX YCIIYT;

NEePEeABUKHON KOMILJIEKC CEPBUCHOTO OOCITYXKMBAaHUS — MPUHAAJIEKAIIEEe
HAa 3aKOHHOM OCHOBAHHWHM WCIIOJIHUTEII0 MEXaHMYECKOe TPAHCIOPTHOE
CPEICTBO, HMEIOIIEe B KA4eCTBE KOHCTPYKIMH, NPEITyCMOTPEHHOW €ro
U3rOTOBUTENEM, Ha0Op 00OpyAOBaHUS, MPUCIOCOOTIEHUM, TPUOOPOB U
WHCTPYMEHTOB ISl BHITIOJIHEHHsI PabOT MO TEXHUYECKOMY OOCITYKMBAHUIO U
PEMOHTY MEXaHWYECKHX TPAHCIOPTHBIX CPEJICTB B COIJIACOBAaHHOM C
noTpeOuTeIeM MECTE;

NOJApOYHbIA cepTU(dUKAT Ha OKa3zaHWe OBITOBBIX YyCIyr (manee —
MOAPOYHBINA cepTU(UKAT) — TOKYMEHT (IJIACTUKOBAs KapTa) Ha MPEAbsIBUTE,
yIOCTOBEPSAIONINIA MPaBO JIHIA, €ro MPeICTaBUBIIEro (JUI] B cliydae, €CJH
TIO/IAPOYHBIA CepTU(UKAT TPEIIOaracT ero MCHoib30BaHUE HECKOIBKUMHU JTUIIAMI),
Ha TMOJTy9eHrEe OBITOBBIX YCIYT, YKAa3aHHBIX B IMOJAAPOYHOM cepTh(UKaTe, UiIU Ha
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CYMMY, SKBHBAJICHTHYIO HOMUHAJIY MMOJApPOYHOTO cepTU(UKaTa, Ha YCIOBUIX H
B TIOPSAJIKE, YCTAHOBIIEHHBIX HacTosAmuMu [IpaBmnamu;

npeaMeT Tmpokata —  JIBIDKUMOE  HMMYIIECTBO, TMPEIOCTaBIIIEMOE
UCTIOJTHUTEJIEM MOTPEOUTENIO BO BPEMEHHOE BJIaJIEHUE U MOJIb30BaAHUE;

OPUEMHBIN MYHKT — CIELHAIBbHO 00OPYIOBAaHHOE HCIIOJHUTEIEM MECTO
s opOpMIIEHHSI TIPEIBAPUTENBHBIX 3asBOK HA OKa3aHHE OBITOBBIX YCIYT H
3aKa30B;

pabOTHUK  HUCMOJIHUTENS —  (U3MYECKOe  JIUIO, MPUBJICUYCHHOE
UCTIOJTHUTEJIEM Ha OCHOBE TPYAOBOTO HIIM TPaKIAHCKO-TIPABOBOTO JIOTOBOPA
JUTs1 OKa3aHUs OBITOBOM YCIIyTH;

CEJIbCKUN KOMIUIEKCHBIM TMPUEMHBIM IMYyHKT [0 NpHUEeMy 3aKa3oB Ha
okazaHue ObITOBBIX ycuyr (maiee — cenbckuii KIIII) — oObekT ObITOBOTO
oOCITyKUBaHUs, IPEAHA3HAYCHHBIN Ul IIpUeMa 3aKa30B Ha OKa3aHHEe ObITOBBIX
YCIIYT, a TaKXKe JJI OKa3aHUsl OBITOBBIX YCIYT B CEJIbCKOM MECTHOCTH;

CpoYHas yciyra — yciyra, OKa3aHHasi B COOTBETCTBUM C TEXHOJIOTHUEN U B
CPOKH, COKpAIICHHbIE [0 CPaBHEHUIO C YCTAHOBJICHHBIMH HOPMATHBHBIMU
CpOKaMu;

TEXHUYECKass TOMOIIb Ha JOpore — YCIYTH 10 TEXHUYECKOMY
OOCITY)KMBaHHUIO M PEMOHTY MEXaHHMYECKOro TPAHCIOPTHOTO CPEACTBA,
OKa3aHWE KOTOpPhIX BO3MOXHO Ha aBTOMOOWJIBHBIX JOporax oOIero
NOJIb30BAHMS, YJIUIAX U TMpoe3dax HaCceleHHbIX IMYHKTOB (J103aIlpaBKa
TOTUIMBOM,  3allyCK  JIBUTarelss OT  BHEHIHEr0  HWCTOYHMKA, 3aMeHa
IpeIoXpaHuTeNie W JIaMIOYeK, 3aMeHa KoJjeca, IMOJKayka KOJeC, 3amMeHa
aKKyMYJISITOPA).

I'JTABA 2
NH®OPMAIIUA Ob UCITOJTHUTEJIE 1 OKA3BIBAEMBbIX
UM BBITOBBIX YCJIYTI'AX

3. UcnonnuTens o0s3aH yKa3aTh Ha BbIBeCKe W (WJIM) MH(POPMAIIMOHHON
TaOJIMUKE, PACIIOJIOKEHHBIX Ha BXOJHBIX IBEpSAX WU ¢acaje KaluTaabHOTO
CTpOoeHHUs (3aHMs, COOPY>KEHHUsI), B KOTOPOM pa3MellaeTcsi UCIOJHUTENb, a
TaKk)k€ Ha BXOJHOM TpyIIe U30JUPOBAHHOTO IMOMEIICHUs (B cCiydae
pa3MelIeHus] UCIOIHUTENST B 3JIaHUM MHOTO(YHKIIMOHAJIILHOTO HAa3HAYCHMS)
CBO€¢ HamMmeHoBaHUE ((hUPMEHHOE HaMMEHOBAHME), HaMMEHOBaHHE OOBEKTa
OBITOBOTO OOCTY>XMBAaHMS, €CJIM TAaKOE HAUMEHOBAaHHWE HE COBIAJACT C
HauMeHOBaHHEM ((GUPMEHHBIM HAMMEHOBAaHWEM) WCIIOJHUTENS, a eClu
UCIIOJTHUTENIEM SIBIIACTCS WHIWBHUAYAIbHBIN MpeAnpUHUMATENh — (pamMuiuio,
COOCTBEHHOE MMsI, OTYECTBO (€CIIM TAKOBOE UMEETCs), HAMMEHOBaHUE 00BbEKTa
OBITOBOTO OOCITY>KUBaHUSI MHAUBUAYAJTBHOTO TIPEeANpPUHUMATENS (TIPU HATUYHU
TaKOr0 HAMMEHOBAHMs), PEKUM pabOThl O0BEKTa, BUJA OOBEKTa OBITOBOIO
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oOcnykMBaHUs (aTenbe, MapuKMaxepckas, MmpadyedyHasi, XUMUYKUCTKA U JIPYroe)
WM HAUMEHOBAaHUE OKA3bIBAEMBIX OBITOBBIX YCIIYT.

4. Pexxum paboTbl 00BEKTa OBITOBOIO OOCTYKMBAaHUSI YCTAHABJIMBAETCS
[0 COTJIACOBAHHMIO C MECTHBIMU HMCHOJHUTEIBHBIMU M PACHOPSAIUTEIbHBIMU
OpraHaMH U JIOJDKEH COOTBETCTBOBATH OOBSBICHHOMY pPEXUMY pabOThI, €Ciu
MHOE HE YCTAaHOBJIEHO 3aKOHOJATEIBbHBIMM akTaMmH. Jlomyckaercs mpojjieHue
pexuma paboTel 00BEKTa OBITOBOTO OOCITYKHWBAHMS, €CIM HTO BBI3BAHO
HEOOXOJMMOCTBIO 3aBEPIICHHS] TEXHOJOTMYECKOTO IPOLECCa, CBSI3aHHOTO C
OKa3aHHEM OBITOBOM yCIIyTH.

5. B npueMHOM nyHKTE B YJIOOHOM Il 0003pEHUsI TOTPEOUTETIEM MECTE
JIOJKHBI OBITh pa3MeNIeHbl Ha OEI0PYCCKOM UIIH PYCCKOM SI3BIKE:

KOIMS CBUJIETENICTBA O T'OCYAAPCTBEHHOM PETUCTpaly HOPUAUYECKOTO
WA, WHIWBHUIYAJIbHOTO IPEANPUHUMATENS, 3aBEPEHHAs WCIOJHUTEIEM, a
Tak)Ke€ HOMep TesepOoHa UCTIOJIHUTENS;

KOMHUS CHEHUATIBHOTO pa3pelieHusl (JIMLEH3UH ), 3aBEPEHHAs UCTIOJIHUTENIEM,
€CJIM BUJ IEATEIbHOCTHU MOAJICKUT JTUIEH3UPOBAHUIO;

KOIUSA JIOKYMEHTa 00 OIIEHKE COOTBETCTBUS C MPUIOKEHUSIMH K HEMY,
3aBEpPEHHAs UCIIOJHUTENEM (B CIIydasiX, yCTAHOBJIECHHBIX 3aKOHOATEIbCTBOM);

KOIMSA CBUIETENHCTBA O BKJIIOYEHUU HCIOIHUTENSI B TOCYJAapPCTBEHHBIN
uHdopmainmonHeiii pecypc “Peectp ObiToBbIX yciyr PecnyOmuku bemapyce®,
3aBEpPEHHAs UCIIOJIHUTEIIEM;

TeKCT HacToAmux [IpaBui;

IepeYeHb OKa3bIBAEMbIX BUJIOB OBITOBBIX YCIYT;

uHpopmanusa o Tapudax Ha OKa3bpiBaeMble ObITOBbIE yciyru. Ilpu
HaJIM4YMKM CKUJIOK pasmerniaeTcss umHpopmanus o0 ux pa3Mepe (JOBOIUTCS B
MPOIIEHTHOM OTHOIIEHUM K YCTAHOBJIEHHOW IleHe JIMOO B a0COIIOTHOM
BBIPA)KCHUM B JCHEKHBIX €AMHULAX) U IIEpUoAax JECHCTBUS;

NepPeUYeHbh KaTEeropuil MOTpeOUTeNel, HWMEIOIIMX MPaBO Ha JBIOTHOE
00CITyKHBaHUE;

UH(pOpMaLIKS O KHUTE 3aMEYaHUN U MTPEIII0KEHUH;

CBUJIETEJILCTBO O MPUCBOCHUM pa3psijia 00bEKTY OBITOBOIO OOCITYKUBAHUS
HaCEJIEHUs, €CIM OOBEKT MPOIIEI ATTECTALUIO B YCTAHOBJICHHOM MOPSIIKE;

uH(popMaIsl 00 OpraHax, OCYIIECTBIIIIOIIMX TOCYJAPCTBEHHOE PErYIMPOBAHUE
U KOHTPOJb B 00JIaCTH OBITOBOrO OOCTY>KMBaHUs HaceleHUs (HAaMMEHOBAHUE,
IOPUAMYECKHUM aJipec, HOMEP KOHTAKTHOIO Tesne(oHa);

CPOKM OKa3aHHs OBITOBBIX YCIYI, KpPOME€ YCIYr IO TEXHUYECKOMY
OOCITy’KUBaHUIO U PEMOHTY MEXaHUYECKUX TPAHCIOPTHBIX CPENICTB.

[ToTpebutento mo ero TpeOOBaHUIO NPEIOCTABIAECTCA BO3MOMKHOCTD
O3HAKOMHTHCS C TekcTaMu 3akoHa PecnyOnuku benmapycs ”O 3amure mnpas
noTpeduTenen®, TEXHUYECKUX HOPMATUBHBIX IIPABOBBIX AKTOB, B COOTBETCTBUU
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C KOTOPBIMU OKa3bIBa€TCS OBITOBAsl yclyra, MPeHCKypaHTOM Ha OKa3bIBa€MbIC
OBITOBBIE YCIIYTH.

Knura 3ameyanuidi u MNOpPeNIOKEHUNW MPEIBABISIETCS IO [EPBOMY
TpeOOBAHUIO TOTPEOUTETIS.

Ucnonnutens 00si3aH uMETh B 00BEKTE OBITOBOTO OOCTYKMBaHUS
JOKYMEHTBI Ha OKa3bIBAEMbIE YCIYTH COTJIACHO IMEPEYHIO, OMPEACIISIEMOMY
MuHuCTEpCTBOM TOPTOBIIH.

6. B cnydasx, korma odopMmIIeHHE 3aKa30B OCYIIECTBIISIETCS BHE
MPUEMHOT0 ITYHKTa B COOTBETCTBMM C NyHKTOM 9 Hactosimux [IpaBun,
UCIIOJTHUTENb 00s3aH MPEIOCTaBIISITh MOTPEOUTEIO CBEJICHUS, yKa3aHHbIC B
nyHKTe S5 Hactosmux [Ipasui.

7. Ilpu BpeMEHHOM NPHOCTAHOBIIEHUU NESITEIIBHOCTU 00BEKTa OBITOBOTO
OOCTy>KMBaHUS MCIOJHUTENb O00sf3aH MPOMH(DOPMUPOBATH MOTPEOUTENEH
(myTeM pa3MelleHHs COOTBETCTBYIOUIEH HMH(POPMAIIMOHHOW TaOMWYKU Ha
BXOJIHBIX JIBEPSIX WM (acajie KaluTaJIbHOTO CTPOCHUS (3IaHUS, COOPYKEHNUS),
B KOTOPOM pa3MeIlaeTcsi MCIOJHUTEIh, a TaKXke Ha BXOJHOW TpYIIIe
W30JIMPOBAHHOTO TIOMEINIEHHUsI (B Clydae pa3MEIICHHUs] UCTIOJHUTENS B 3JaHUU
MHOTO(QYHKIIMOHATLHOTO HA3HAYEHHs])) U MECTHBIE HCIOJHUTENIbHBIE U
pacropsiIuTeNIbHbIe OpraHbl (B cliydae MHPUOCTAHOBJIEHUS JIESITEIBHOCTH Ha
CpOoK 0Oojiee CyTOK) O MPUYMHE M CPOKE MPHOCTAHOBICHUS JACSITEIHHOCTH HE
MO3JJHEE YeM 3a 5 JHEH N0 IHS MNPUOCTAHOBJIEHHS JESATEIBHOCTH, a NPHU
IPUOCTAHOBIICHUH JIEATEILHOCTU 0 HEMPEABUACHHBIM OOCTOSTENHCTBAM — HE
MO3/IHEE CYTOK CO JTHS MPUOCTAHOBJICHUS AEATEILHOCTH.

8. PaOOTHMK  UCHOJHMUTENS,  HEMOCPEICTBEHHO  OOCIIYyKUBAIOIIMIA
noTpeduTesneH, JOJKEH UMETh HarpyIHbIN 3HAK C YKa3aHWeM Ha HeM (haMIINH,
COOCTBEHHOI'0O UMEHH, OTUECTBA (€CJIM TAKOBOE MMEETCsI) JaHHOTO paOOTHHKA, a
TaK)k€ HAWMMEHOBAHUS WCHOJHUTENS (€CIM  HCIOJHUTENEM  SBISIETCS
WHIUBUIyATbHBIM TIpeANpUHUMATENh — (GaMUIWA, COOCTBEHHOTO WMEHH,
OT4YeCcTBa (€CJIM TAKOBOE MMEETCS) MHIUBUAYAITBHOTO MPEANPUHUMATENS) TH00
uH(OpPMALMOHHYIO TaOJIMYKY Ha pabodyeM MecTe ¢ YKa3aHHEM IMepPEeUUCICHHBIX
JAHHBIX.

I'JIABA 3
MHOPAJOK O®POPMJIEHUS 3AKA30B

9. 3aka3bl 0QOPMIISIOTCS UCTIOTHUTEIEM B IPUEMHOM ITyHKTE.

[To xenaHuio MOTPEOUTENS] U C COTVIACHS HUCIIOJIHUTENS 3aKa3 MOXKET
0 OpMIISATHCS B ”THOM MECTE BHE MTPUEMHOTO MTyHKTA.

[TonoskeHus 4acTu BTOPON HACTOSILIETO IyHKTa HE PACIPOCTPAHSAIOTCS Ha
YCIYTd 10 TEXHUYECKOMY OOCIYKMBaHUS M PEMOHTY MEXaHUYECKHX
TPaHCHOPTHBIX CPEJCTB, 32 UCKIIOUEHUEM TEXHMUYECKOW MOMOIIM Ha JOpOore, a



6

TaKK€ YCIyT, OKAa3blBA€MBIX TIEPEABIKHBIMH KOMIIJIEKCAMH CEPBHUCHOTO
00CITyKUBaHUSL.

10. UcnonHuTeNb BIIpaBe OTKAa3aTh MOTPEOUTENIO B 0(DOPMIICHUH 3aKasza,
€CJIH:

M0 TEXHUYECKUM WM TEXHOJOTMYECKHUM MPUYMHAM OKa3aHUE OBITOBOM
YCIIYTH HE TIPEICTABIISIETCS BOZMOXKHBIM;

3amacHble 4YacTH, (ypHHUTYpa, ChIpb€ WJIM HWHOM Marepuan (manee —
MaTtepuan) Ju0o W3/Aenus, epeJaHHble MOTPEOUTENeM JIJIsi OKa3aHUsl OBITOBOM
yCIIyTH, HEJOCTATOYHBI TI0 KOJIMYECTBY, HEITPUTOIHBI WM HEA0OPOKaYeCTBEHHBI,
a TakKe HEMpPeayCMOTPEHbI TEXHOJOTHEH OOCTY)KHBaHUS W PEMOHTA,
pa3pabOTaHHOW W3TOTOBUTEJIEM MEXAaHHYECKOTO TPAHCIOPTHOIO CpPEJNCTBA,
AJIEKTPOOBITOBBIX TOBAPOB;

NOTpeOUTENh W HWCIOIHUTENb HE JOCTUTIM COTJAcHs IO BOIPOCY O
CTOMMOCTH Matepuaia (U3Aeiusi), IePeJaHHOro MOTPeOUTeNeM JIsl OKa3aHUs
OBITOBOM YCIyTH;

NOTPEOUTENh U UCTIOTHUTENH HE IOCTUTIIN COTJIACHS 110 CPOKAM OKa3aHUs
OBITOBOH YCIyTH;

y TIOTPEOUTENSI UMEIOTCS SIBHBIC MMPU3HAKU AJIKOTOJIBHOTO, HAPKOTUIECKOTO
VT TOKCUYECKOTO OThSHCHHSI;

marepua (U3/1eNre) B HapylleHHe TpeOOBaHUN TEXHMUYECKOTO HOPMAaTHUBHOTO
IPaBOBOTO aKTa MepeaH MoTpeOuTeIeM He B YUCTOM BUJIE;

UMEIOTCSl  JIpyTMe€  OCHOBaHMs, TMPEIyCMOTPEHHbIE  HACTOSIIUMU
[IpaBunaMu, HWHBIM 3aKOHOJATEILCTBOM, B TOM YHCJIE€ TEXHUYECKUMU
HOPMATHBHBIMH TIPABOBBIMH aKTaAMH.

11. 3aka3 odopmisieTcss UCHOJHUTENEM B MUCbMEHHOW (opMe myTem
COCTaBIICHUSI JOKYMEHTa, MOATBEPKIAIONIETO 3aka3 (Janee — JOKYyMEHT,
MOJITBEPKIAIOIININ 3aKa3), KOTOPBIN JOHKEH COACPKATh:

HAaMMEHOBAaHHE IOKYMEHTA,

HauMeHOBaHME ((UpPMEHHOE HAUMEHOBAaHHUE) U MECTO HAXOXKICHUS
UCTIOTHUTEJIS, @ €CIIM UCTIOJHUTEIIEM SIBIISICTCS] MHIMBUTY ATbHBIN MPEAPUHAMATEND —
ero ¢aMmwini, COOCTBEHHOE HUMS, OTYECTBO (E€CJIM TaKOBOE HUMEETCS), MECTO
KUTEIBCTBA, CBEJEHUS O TOCYJAPCTBEHHOW pETHUCTpallid W HAMMEHOBAHUU
OpraHa, OCyIIECTBUBIIETO €T0 TOCYIapCTBEHHYIO PETUCTPALIUIO;

dbamminio, COOCTBEHHOE UMs, OTYECTBO (€CIIU TaKOBOE MMEETCSI), MECTO
KUTEIHCTBA, KOHTAKTHBIN Tele(OoH MoTpeOuTerns;

HAaMMEHOBAaHHE OKa3bIBaeMOW OBITOBOW YCIIYTH;

Tapud Ha OKa3bIBAEMYIO OBITOBYIO YCIIYTY, MPEIBAPUTEIHHYIO CTOUMOCTh
3aKa3a B OTHONIIEHUH YCIYr MO TEXHUYECKOMY OOCIYXKMBAHHIO U PEMOHTY
MEXaHMYECKUX TPAHCIOPTHBIX CPEJICTB B OEIOPYCCKUX pyONIsiX. YKazaHue
tapuda (mpeaBapUTENbHON CTOUMOCTH) B O€JI0PYCCKUX PYOJISX U MHOCTPAHHOU



BAJIFOTE JIOMYCKAETCSl B YCTAHOBJIEHHBIX 3aKOHOJIATEIICTBOM CITydasiX OKa3aHUsI
YCIYT 3a UHOCTPAHHYIO BAJIOTY;

naty odopmIeHUs 3aKa3a M IUIAHUPYEMBIM CpPOK OKazaHUs OBITOBOMU
YCIYTH,

HAaUMEHOBaHHE, OINHCAaHWEe, KOJWYECTBO M CTOMMOCTh Marepuala
(u3menus), mepeaHHOro MOTpeduTeneM JjIsl OKa3aHUsl OBITOBOM YCIIYTH;

CTOMMOCTb MaTepuaia UCTIOTHUTES, UCTIONIb3YEMOTO TIPH OKa3aHUH OBITOBOM
YCIIYTH, €CJIM Takas CTOMMOCTh HE BKJIOYEHAa B Tapud Ha OKa3bIBAEMYIO
OBITOBYIO YCIIYTY;

MPOIIEHT M3HOCA U3JEIUs, MPUHUMAEMOr0 B PEMOHT (3a HUCKJIIOUYCHUEM
ANEKTPOOBITOBBIX TOBAPOB, METALUIMUECKUX HU3JICNIUM, MEOEIIH, MEXaHUYECKUX
TPAHCIIOPTHBIX CPEACTB), XUMUYECKYIO YUCTKY, CTUPKY;

rapaHTUUHBIA CPOK Ha OKA3aHHYIO YCIYTy (3a HCKIOUYEHUEM YCIYT MO
TEXHUYECKOMY OOCIYKUBAaHUI0 U PEMOHTY MEXaHWYECKHX TPaHCIOPTHBIX
CPEIICTB, TAPAaHTUMHBIA CPOK Ha KOTOpble OGOPMIISIETCS B COOTBETCTBUU C
nyHkToM 107 Hacrosmux [IpaBun);

JIpyTU€ CBEJEHUSI, CBA3aHHBIC CO CHENU(UKON OKa3bIBaeMOUW OBITOBOM
YCIYTH,

MOANUCH UCTIOJIHUTEISI U TOTPEOUTENS.

JIOKyMEHT, TOATBEPKIAIOIIHM 3aKa3, 0popMIIsieTCs B IBYX IK3EMIUISpax,
OJIMH U3 KOTOPBIX BBIAETCA MOTPEOUTEII0, a IPYTOIM OCTAETCS Y UCTIOTHUTEIS.

3aka3 Ha OKa3aHHE OBITOBBIX YCIOYT IO METOAY CaMOOOCTY>KHBaHUS,
yCIYr TapUKMaxepcKkux, OaHb ¢ JYHIEBBIX MOXET BBINOJIHATHCS 0e€3
oopmiIeHUS TOKYMEHTA, TOATBEPKIAIOIIETO 3aKa3.

3aka3 Ha OKa3aHUE OBITOBBIX YCIYT, BBIMOJHIEMBIX B MPUCYTCTBUU
NOTPeOUTENsT WM B COOTBETCTBUM C YCIOBUSIMU U TpeOOBaHUSAMH,
pa3MEUICHHBIMU HUCIIOJTHUTENIEM B YJOOHOM [ O00O3pEHUs] MOTpeOUTesnemM
MecTe, U He TPeOYIOMNUX MHANBUIYAIBHOTO MOAX0Aa, CPOUYHBIX YCIYT, YCIYT
doToarenbe, HOTO- U KUHOJIAOOPATOPHUH, MO PEMOHTY OOYBH, BBIMOJHEHHUIO
MEJIKOTO PEMOHTA IIBEMHBIX W TPUKOTAXKHBIX W3ACIHI, PEMOHTY YacCOB,
MOYaCOBOMY IIPOKATy MOJKET BBIMOJHATHCS 0€3 odopMileHHs JOKYMEHTa,
MOATBEPKIAIOIIETO 3aKa3, MyTeM BBIJIAYM MOTPEOUTENIO KETOHA, TajJoHA WM
WHOTO JIOKYMEHTA (3HaKa), MO3BOJISIONIETO UICHTU(PUIIUPOBATH 3aKa3.

Ucnonuutens 00si3aH BbIJATh MOTPEOUTENIO IUIATEKHBIM JOKYMEHT, a
Opd OTCYTCTBHM B ClIy4yasX, MPEIyCMOTPEHHBIX 3aKOHOJATEIbCTBOM,
KacCOBOTO OOOpPYJOBAaHHUS — KBHUTAHIIMIO O TPHUEME HAIUYHBIX JICHEKHBIX
CPEICTB MpU MPOAaXe TOBAPOB (BHINOJIHEHUH PAOOT, OKa3aHUU YcCIyr) Oe3
IMPUMEHEHUS KacCCOBBIX CYMMHUPYIOIIMX ammaparoB W (WJIH) CHEHUaTbHbIX
KOMIIBIOTEPHBIX CUCTEM M IUIATEKHBIX TEPMHUHAIOB, HH(popmaius o0
W3TOTOBJICHUM U peau3aiuu 0jlaHKa KOTOPOW BKJIIOUEHA B AJIEKTPOHHBINA OaHK
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JAHHBIX OJIAHKOB JIOKYMEHTOB M JOKYMEHTOB C ONPEACIICHHON CTENEeHBIO
3aIUTHI U IEYATHOW MPOTYKIIUHU, TOATBEPKIAIONIYIO OTUIaTy OBITOBOM YCIIYTH.

12. CroumocTs Matepuana (U3aeus), MepelaHHOro MOTpeOUuTeneM s
OKa3aHWs OBITOBOM yCIyrd, WM MPOIEHT HM3HOCA WU3JENHs, MPUHUMAEMOIO B
PEMOHT (32 HCKJIIOYEHHUEM DJJIEKTPOOBITOBBIX TOBApOB, METAUIMYECKUX
u3ienuid, MeOenu, MEXaHHMYEeCKUX TPAHCIOPTHBIX CPEACTB), XUMHUYECKYIO
YUCTKY, CTUPKY, IPU OTCYTCTBUU METOJUKU OMPEAECICHHSI MPOIEHTA HM3HOCA
U3JICNINS  OMPENENSIIOTCS MO  COIVIAIICHHUIO MEXAy TIOoTpeOuTesieM W
VCTIOJITHUTEIIEM.

13. IIpu yTpare morpedOuTeneM TOKYMEHTa, MOATBEPKAAOUIErO 3aKas,
U3JIeJINE BbIJIA€TCS MOTPEOUTENI0 HA OCHOBAHUM €r0 MUCHMEHHOTO 3asiBJICHUS
IpU TPEAbSIBICHUU JTOKYMEHTA, YIOCTOBEPSIONIETO JUYHOCTh MOTpeOUTers,
WA CBUJIETENBCTBA O PETUCTPALMM XOJATAHWCTBA O MPEAOCTABICHUU CTaTyca
OCXEeHIla WM JOTMOJIHUTEIbHON 3amuThl B PecnyOnuke benapych mnmbo
CBUJICTEJILCTBA O TPEJOCTABICHUM JOMOJHUTEIBHOM 3amuThl B PecnyOnmke
benapych (B ciiyyae OTCyTCTBHS JOKYMEHTA, YJIOCTOBEPSIOIIErO JIUUYHOCTD).

Hcnonnurtens HE HECET OTBETCTBEHHOCTH 3a BBIAAUYY MU3JCIUS JIPYyrOMy
JUIY, TPEAbSBUBIIEMY JIOKYMEHT, IMOATBEPKIAIONIMNA 3aKa3, €CIIM BbIIada
NpOU3BEACHA JO TMOCTYIUICHUSI 3asiBIICHUS TOTpeOuTenss o0 yTpare 3TOro
JTOKYMEHTA.

[Tomoxenust 4acTu BTOPOU HACTOSIIETO IYHKTA HE PACIPOCTPAHSIOTCS HA
BBIJIaYy TMOTPEOUTENII0 MEXaHUYECKOTO TPAHCIIOPTHOTO CPEJCTBA IIOCIE
OKa3aHUS YCIIYTH [0 TEXHUYECKOMY OOCTYKMBAHHUIO M PEMOHTY MEXaHHUYECKHUX
TPAHCIIOPTHBIX CPEJICTB.

I'JIABA 4
MNOPAJAOK OIIVIATBI BBITOBBIX YCJIYI'

14. TToTpebuTenb 00s3aH OIJIATUTH OKA3aHHYIO UCTIOJHUTEIIEM B ITOJIHOM
o0beMe OBITOBYIO YCIYyry Imocie ee mnpuemku mnorpeourtenem. C cornacus
noTpeOuTeNsl OKa3piBaeMasi OBITOBAsl yCIyra MOXKET OBbITh OIUIadeHa UM IpH
oopmiieHnH 3aKa3a MOJHOCTHIO WM IyTEM BHECEHUS aBaHCA.

Hcnonuurens BOpaBe yAEp>KUBaTh y ceOs U3JENHe 0 MOJHOW OIIaThl
notrpeduteneM ObITOBOM YCIIyT'H, €CIIM MHOE HE MPEeAyCMOTPEHO JOKYMEHTOM,
MOJITBEPKIAIOIINM 3aKas3.

15. Ilpu noBeIIEHUN CEOECTOMMOCTH JTUO0 U3MEHEHUU 00beMa OBITOBOM
YCIIyTH B TIPOIECCE €€ OKa3aHWsl WCIIOJHUTEIh BIPABE IO COTJIACOBAHUIO C
norpedureneM (MPOU3BOJUTCA COOTBETCTBYIOIIAs 3alUCh B JOKYMEHTE,
NOATBEPKJIAIOIIEM 3aKa3) NEPECMOTPETh Tapud Ha JAHHYIO OBITOBYIO YCIyTY
IpU YCJIOBHM COOJIIOIGHHUS CPOKOB €€ OKa3aHus, MOpAIKa (OPMUPOBAHUS
HOBOT'O Tapuda.
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N3menenue mnociae opopMiieHHs 3aKa3a CTOMMOCTH IPEIOCTaBICHHOIO
UCIIOJIHUTENIEM MaTepualla He BIJeUeT Iepepacuera Tapuda Ha JaHHYIO
OBITOBYIO YCIIYTY.

16. UcnionHuTens He BIpaBe 0e€3 coriacusi MOTPeOUTENsT OKa3bIlBaTh €My
JIOTIONTHUTENbHBIE TUIaTHbIE Yyciayrd. IloTpeOuTenp BhpaBe OTKa3aTbCs OT
OIJjaThl TaKWX YCIyr, a €clidi OHHU YK€ OIUIJa4eHbl — NOTpedOoBaTh OT
VICITOJIHUTEIIS BO3BpAaTa yIUIAYEHHON CyMMBI.

17. UcrionHuTens BOpaBe NP OKa3aHUM CPOYHOM YCIYyrH K I€HE
OBITOBOM YCIyI'M YyCTaHaBlIMBaTh HaA0aBKy 3a CpPOYHOCTb. B ciyuae
HapyILIEHUsS HMCIOJHUTEIEM CPOKOB OKa3aHMsl CPOYHOM ycCiayru HajgdaBKa 3a
CPOYHOCTh HE B3HMMAETCS, a €CIM OHa YX€ OIUlaueHa NOoTpeduTeneM —
BO3BPAILAETCS EMY.

18. MaTtepuan HMCHOJHUTENS, HUCIOIB3YEeMbId MPU OKa3aHUH OBITOBOM
YCIIYTH, OIJIAaYUBAETCs OTpeOUTEIEM TP 0OPOPMIIEHUH 3aKa3a OJTHOCTHIO UJIH B
pasmepe, ONpeAeIeHHOM COTJIallieHUEM MEX]y WCIOJHHUTENEM U MOTPEOUTENEM,
C YCJIOBHEM OKOHYATEJIbHOT'O pacyeTa Mpu MpUEeMKe MOTpeOUuTeneM oKa3aHHOM
ObITOBON ycimyrn. Marepuan MOXKET OBITh MPEJOCTABJIEH HCIOJHUTEIEM C
YCJIOBHEM OIUIATHI €T0 CTOMMOCTH MOTPEOUTENEM B paccpouky. CormameHueM
MEXIY HCIIOJIHUTEIIEM W TOTPEeOUTENeM MOXKET OBITh MPEIyCMOTPEH WHOMN
HOPSJIOK pAacyETOB 32 MAaTepUajl UCIIOJTHUTEIIS.

I'/TABA §
IHHOPAAOK OKA3ZAHUSA BBITOBBIX YCJIYTI

19. Ucnonuutenb 00si3aH OKa3aTh OBITOBYIO YCIYTy, Kau€CTBO KOTOPOU
COOTBETCTBYET TpPeOOBAaHUAM 3aKOHOJATEIHCTBA, B TOM YHCJIE TEXHHUYECKHUX
HOPMATHBHBIX TPABOBBIX AKTOB, U YCIOBHUSAM, COJIEPKAIIUMCS B JTOKYMEHTE,
MOATBEPKIAOIIEM 3aKa3.

20. UcnionauTenb 005i3aH OKa3aTh OBITOBYIO YCIYTy B CPOKH, YKa3aHHbIE
B JIOKYMEHTE, TMIOJITBEPKIAIONIEM 3aKa3, €CJIM HMHOE HE YCTAHOBJICHO
3aKOHOJATEIHLCTBOM.

Cpok oxazaHusi OBITOBOW YCIYTHM ONpEAENseTCS AaTol (MEepHo/IoM), C
KOTOPOW HWCIOJHHUTENb JOJDKEH MPUCTYNHUTh K OKa3aHHWIO OBITOBOW YCIyTH, U
() patol (MEPUOAOM), K KOTOPOM HMCHOJHHUTENb JOJDKEH 3aKOHYUTH
OKa3aHue ObITOBOM YCITyTH.

Teuenue cpoka oka3zaHusi OBITOBOM YCIyTM, HUCUUCISEMOIO 4YacaMH,
HAYMHAETCS ¢ MOMEHTa (hakTuyeckoro ohopmIIeHHs 3aKa3a, a UCUHUCISIEMOTO
JTHSAMH, HEJIeNIMHU WM MECSIIAMH, — CO CIIEIYIONIETo JIHS Tocie ohopMIIeHUs
3aKasa.

Ecnu mecsiii He UMEET COOTBETCTBYIOIIETO YKCIIA, CPOK OKAHUMBAETCS B
MOCJEAHUE CYTKH ATOTO Mecsia. Eciii cpok OKOHYaHHsSI OKa3aHUsi OBITOBOM



10

YCIIYTH NPUXOAUTCS Ha HEpaOOUMil IeHb, JHEM OKOHUYAHUS OKa3aHUs OBITOBOM
YCIYTU CUUTACTCS CIAEAYIOUINIA 32 HUM paO04yuil JEHb.

B nokyMmeHTe, MOATBEPKAAIOLIEM 3aKa3, MOTYT OBITh IPELyCMOTPEHBI
CPOKH Hayajla U OKOHYaHUS OTAEJbHBIX 3TAIOB OKa3aHUs OBITOBOM YCIYTH.

[Ipu okxa3zaHuu OBITOBOM yCIIyTH B MHOM COIVIACOBAaHHOM C MOTpEOUTENIEM
MECTe BHE NPHUEMHOI0 IyHKTa HCIOJHUTENb OO0ECIeUnBaeT SIBKY CBOETO
pabOTHHMKA B COTJIACOBAHHOE C MOTpeOUTENIeM BpeMs, a MOTpeOuTens 00si3aH
co3gaTh HEOOXOAUMBIE YCIOBUS JJIsl OKa3aHUs ObITOBOM YCIyTH.

B ciyuae HEOOXOIMMOCTH JTOCTABKM MCIIOJTHUTENEM W3JENus, MpeaMera
IpoKaTa CpOK JOCTaBKHM YKa3bIBA€TCA JOMOJHUTEIBHO B JOKYMEHTE,
MOJATBEPKIAIOIIEM 3aKa3.

21. Oka3zaHue OBITOBOM YCIYId IO M3TOTOBICHUIO H3JEIUI MOXKET
IIPOU3BOJUTECS MO ICKU3aM MOTpeOuTessi, oOpa3aM HUCHOJHUTENS, a TaKXKe C
UCTIOJIb30BAHMEM KATaJIOTOB, KYPHAJIOB U APYTMX HMH()OPMAIIMOHHBIX MAaTEpUAJIOB,
O YeM TMPOMU3BOJUTCS 3alUCh B JOKYMEHTE, MOATBEPKIAIOIIEM 3aKas.
1o xenanuto moTpedUTENsE MOTYT ObITH BBINOJIHEHBI OTCTYIIEHUS OT 00pa3IoB
UCIIOJIHUTENII W TEXHOJIOTMM W3TOTOBJIEHUS M3IENHs, YIAOCTOBEPSEMbIE
HOJMNKCHIO MOTPEOUTENIA B TOKYMEHTE, MOATBEPKAAIOIIEM 3aKas3.

[lo xenaHuo0 NOTPEOUTENS] UCIOJHUTENIEM JOJDKHA OKa3bIBaThCs
KBATM(UIIMPOBAHHAA KOHCYJbTallud B BbIOOpe Mojenu, (acoHa umu
KOHCTPYKIIMU W3JCNHsI, PACIBETKM M CTPYKTYphl MaTepuaia, a Takxke B
COCTaBJICHUH ICKU3a U3ETUSI.

22. UcnionHuTenb 00s3aH OKa3aTh OBITOBYIO YCIYTY C HCIOJIb30BAHUEM
CBOEro Marepuasa, eclii UHOE He MPEyCMOTPEHO JOKYMEHTOM, MOATBEPKIAIOIINM
3aKas.

Hcnonp3yeMblii  MCHOJIHATENEM MaTepuanl JOJDKEH COOTBETCTBOBATH
TpeOOBaHUSAM TEXHHUECKHX HOPMATUBHBIX MMPABOBBIX aKTOB.

WcnonnuTens 00s3aH MpeOCTaBUTh MOTPEOUTENIO MO €ro TpeOOBaHUIO
JOKYMEHTBI, YyJIOCTOBEPSIOIINE KauyecTBO U O€30MacHOCTh HCIOIb3YEMOTrO
UCIIOJIHUTENIEM MaTepuayia, eciii Oo(QOpMIICHHE TaKUX JOKYMEHTOB SBIISIETCS
00s3aTEIbHBIM B COOTBETCTBUU C 3aKOHOIATEIBCTBOM.

KonunyecTBo mMaTepuana, HEOOXOIUMOTO JUIsl OKa3aHHs OBITOBOM YCIyTH,
OIPEAEIISIETCS MO0 YTBEPKIEHHBIM HOPMaM pacxojia MaTepHaia M COrJIaCOBBIBACTCS
c notpedureneM. IIpu oTCYyTCTBMM HOPM pacxoja Marepuaia €ro KOJIUYECTBO
onpezensercs Mo (HakTUUECKOMY pacxojy Marepualia U COIJIaCOBBIBAETCS C
noTpeOuTeNIEM.

23. Matepuan HUCHOJHUTENS] U HEOOXOAMMBIE ISl OKa3aHUs OBITOBOM
YCIIYTH TEXHUYECKUE CPEACTBA, HHCTPYMEHTHI U MPOUYEE IOCTABISAIOTCS K MECTY
OKa3aHWsl OBITOBOW YCIyT'M UCIOJHHUTENIEM 3a €ro CYeT, €Cld HMHOE He
OTIPEJIEIIEHO B IOKYMEHTE, MOATBEPKAAIOIIEM 3aKa3.
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24. UcnonauTenbs 00s3aH CBOEBPEMEHHO B MHCHMEHHOW (opme J1bo
nyTeM Mepeladyd NOTPeOUTEeNt0 coo0uIeHus: o Tenedony JMOo MocpeacTBOM
HMHBIX KaHAJIOB CBS3U WJIM CIIOCOOOB (C MOMOIIBIO II100aTbHOM KOMITBIOTEPHOM
cetu MHTEepHET W JApyrux CpEACTB CBSI3U), MO3BOJIAIONIMX JIOCTOBEPHO
YCTAHOBUTH, UYTO COOOIIEHHE HWCXOAUT OT HUCIOIHUTENS, MPeaynpeanuTh
NOTpeOUTENST M JI0 MOJYYEeHHS OT HEro yKa3aHWil MPUOCTAHOBUTH OKa3aHUE
OBITOBOM YCIyTH NMPU OOHAPYKEHUU:

HEMPUTOJHOCTU WM HETOOPOKAYeCTBEHHOCTH MEPEIaHHOTO OTpeOUTEIeM
Martepuaia (U3aenus);

BO3MOXKHBIX  HEOJArompuATHBIX  JJIsI  TOTPEOHUTENs  IMOCIEeACTBUI
BBITIOJTHEHHUSI €T0 YKa3aHU 0 cioco0e OKa3aHusi OBITOBOU YCIIyTH;

WHBIX 3aBUCAIINX OT MOTPEOUTENSE 0OCTOSTENHCTB, KOTOPHIE MOTYT CHU3UTH
KaueCTBO OKa3bIBAEMOW OBITOBOM YCIYTrd WM TIOBJ€Yh HEBO3MOXKHOCTH €€
3aBEPILECHUS B CPOK.

Hcnonnutensb, HE MNpeaynpeauBIIMM MNOTpeOUTENsT 00 yKa3aHHBIX
00CTOSATENBCTBAX U (WJIM) MPOJOJDKUBIIMI OKa3aHWE OBITOBOW YCIYTH, HECET
OTBETCTBEHHOCTH 32 KAYECTBO OKa3bIBAEMOW OBITOBOW YCIYTH.

HcnonauTens BOpaBe NPEKpPaTUTh OKa3aHUE OBITOBOM YCIyTH U
noTpeOOBaTh BO3MEIIEHUS MPUIMHEHHBIX B CBS3M C JOTHM YOBITKOB, €CITU
noTpeduTeNbh, HECMOTPSI HA CBOEBPEMEHHOE MPENyNpPEexKACHNIE, B COTIIACOBAHHBIN
CPOK HE 3aMEHUT HENPUTOJHBIM WM HEJOOPOKAYECTBEHHBIA MaTepual
(u3zenue), He U3MEHUT YKa3aHUM O croco0e okazaHusi OBITOBOM YCIyTH JHMOO
HE YCTPAaHUT HHBIE OOCTOSITENIbCTBA, KOTOPHIE MOIYT CHHU3UTh Ka4eCTBO
OKa3bIBa€MOW OBITOBOW YCIIYTH WIH MOBJIEYh HEBO3MOXKHOCTh €€ 3aBEPIICHUS B
CPOK.

25. McrionHUTENb HECET OTBETCTBEHHOCTh 338 COXPAaHHOCTb, SKOHOMHOE
WCIOJIb30BaHUE MaTepuajia (u3aenus), MNEpPeJaHHOro MoTpedouTeneM s
OKa3aHHs OBITOBOM YCITyTH.

[Tocne okoHuaHUs OKa3aHWsA OBITOBOWM YCIYTM HCIOJHUTENb 00s3aH
IPEACTaBUTh OTYET 00 M3PAacXOJOBAHUM MaTepualia, BO3BPATUTh €r0 OCTATOK
MOTPEOUTENIO WM C €ro corjacus NpUoOpecTH y MOTPEOUTENsT OCTABIIUKCS
HEUCIIOJIb30BaHHBIA MaTepual 1O JOTOBOPHOW II€HE, €Cld HMHOE He
npexycMoTpeHo HacTosimumu [IpaBunamu.

B ciyuae momHON wiM 4acTUYHOW yTpaThl (HOBPEXKACHUSA) MaTepuaia
(u3menusi), TMepeJaHHOTO TMOTPEOUTENeM [JIsi OKa3aHWsl OBITOBOM YCIYTH,
UCIIOJIHUTENIb 00s513aH B TPEXJIHEBHBIM CPOK 3aMEHHUTh €r0 UJICHTUYHBIM
MaTepuaioM (U3JIeJIueM) aHAJIOTMYHOIO KauecTBa U 10 KETaHUI0 MOTpeOuTes
OKa3aTh OBITOBYIO YCIYTy C MCIOJIb30BAaHHMEM 3TOr0 Marepuana (u3aenusi), a
IpU HEBO3MOXXHOCTH OCYIIECTBIEHUS 3aMEHbl — BO3MECTHUTH MOTPEOHUTEIO
JIBYKPATHYIO CTOUMOCTb YTPAu€HHOTO (OBPEXKACHHOT0) MaTepuaiia (U3AeIus).
CTouMOCTh YTpaueHHOTO (IOBPEXKJEHHOT0) MaTepuana (M3/euvs) OnpeesieTcs
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UCXOJISl U3 €r0 CTOUMOCTH, YKa3aHHOU B JIOKYMEHTE, MOATBEPKIAIOIIEM 3aKa3.
CTOUMOCTh yTpaueHHOTO (MOBPEXKJICHHOTO) HW3JENIHs, MPUHATOTO B PEMOHT,
XUMHUUYECKYIO YHCTKY, OKpAIllMBAaHHE, CTUPKY, OIPEACISCTCS WCXOJd U3
CTOMMOCTH U MPOIEHTAa U3HOCA M3JACNHS (32 UCKIIOUCHUEM AJIEKTPOOBITOBBIX
TOBAapOB, METAUIMYECKUX W3JEINN, MeOelnn, MEXaHMYEeCKHUX TPaHCIOPTHBIX
CPEACTB), YKa3aHHBIX B JIOKYMEHTE, MOJTBEpKIaoIIeM 3aka3. B ciyuae
NUCbMEHHOTO OTKa3a TMOTPEOUTeNss NPUHITH MOBPEXKICHHBIA Marepuan
(u31e1e) UCIIOJIHUTENb BIPABE YTUIN3UPOBATh (YHUUTOKHUTD) MOBPEKICHHBIH
Martepual (u3aenue) b0 UCIOIb30BaATh €T0 ISl CBOUX HYX .

He3nanue ucnonHutesneM ocoObIX CBOMCTB U XapaKTEPUCTUK MaTepuaia
(u3menusi) He OCBOOOXKIAET €ro OT OTBETCTBEHHOCTH.

Wcnonautens 0CBOOOXKIAaeTCsI OT OTBETCTBEHHOCTH 3a TOJHYIO WU
YaCTUYHYIO YTpaTy (MOBpexAcHue) mMaTepuana (M3enausi) moTpeduTens, eciu
JIOKaXET, YTO MOTpeOuTeNh ObUT MPEeaynpekeH UM 00 0COObIX CBOMCTBaxX U
(W) XapakTepuUCTUKax maTepuayia (M3AeNus), KOTOpble MOTYT IOBJI€Yb 3a
co00i ero MOJIHYI0 UJIM YaCTUYHYIO YTpaTy (TIOBPEXKICHUE).

26. [TorpebuTenpb BIIpaBe B MpoleCCE OKa3aHUsl OBITOBOUM yCIIYyTd BHOCUTD
YaCTUYHbICE W3MEHEHHUSI B 3aKa3, €CIM WX UCIOJHEHHE TEXHUYECKH U
TEXHOJIOTUYECKH BO3MOXKHO. Bce M3MEHEHHUsI COTJIaCOBBIBAIOTCS C UCTIOTHUTEIIEM,
BHOCSITCSI UM B JJOKYMEHT, ITOJTBEPKIAI0IIUIN 3aKa3.

27. Ecni WCHOJIHUTENh CBOEBPEMEHHO HE MPUCTYNAET K OKAa3aHUIO
OBITOBOM YCIIYTM WJIM BBINOJHSET padOTy TakuM 00pa3oM, YTO JeNaeT SIBHO
HEBO3MOKHBIM OKOHYAaHHE €€ K CpPOKy, MOTPEOUTENh BIpPAaBE OTKA3aThCsl OT
OKazaHus OBITOBOM YCIyrd W MOTpedOBaTh BO3BpaTa yIIAUYEHHOM 3a ee
OKa3aHWE CYMMBbI U BO3MENIEHUs YOBITKOB, CBSI3aHHBIX C OTKa30M OT OKa3aHUs
ObiTOBOM  yciyru. VcnonHuTens o00si3aH  yAOBJIETBOPUTH  TpeOOBaHUS
NOTPEOUTENST O BO3BpaTE yIJIAUYEHHOM 3a OKa3aHUE OBITOBOW YCIyTH CyMMBI —
B TEUEHUE CYTOK CO JIHS TPEABSBICHHUS JAaHHOTO TPEOOBAHUSA, O BO3MEIICHUU
yOBITKOB — B TE€UEHHE 7 JHEH CO MHS NPEABSIBICHHUS COOTBETCTBYIOILIETO
TpeOOBaHMUS.

28. I[lorpebutenb BIpaBe JTOCPOYHO OTKA3aThCA OT OKa3aHUsI OBITOBOM
YCIYTH, OIUIATUB HCHOJHUTENIO (PAKTUUYECKU TOHECEHHbIE PACXOJbl Ha €€
OKa3aHHUe.

[Tocne ocyriecTBiIeHUs] YKa3aHHBIX PACUETOB PE3yJIbTaT HE3aBEPIICHHOU
OBITOBOM YCITyTH BO3BPAILACTCS MOTPEOUTEIIO, €CITU 3TO HE MCKIIOUYEHO BBULY
XapakTepa OKa3aHHOW OBITOBOW YCITYyTH.

29. UcnionHuUTENb JOJKEH 3a 15 MUHYT 10 MpeKpalieHus: 00CTyKUBaHUS
(0OeneHHBIN TIepephIB, OKOHYAHUE PA0OTHI) MPEAYNPEAUTH 00 STOM MOTpEeOUTENEH.
B ciydae HEBO3MOXXHOCTH OKa3aHHsSl YCIYyTH B IOJHOM OOBEME B TEUCHHE
OCTaBIIIErOCsl BPEMEHHU 0 MPEKpAICHUs OOCTYy>XKMBaHUS MOTPEOUTENISAM, HE
OIUIATUBIIKM 3aKa3, MOXKET ObITh OTKA3aHO B MPUEME 3aKas3a.
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30. B doToaTenbe 1 mapukMaxepckux, He UMEIOIIUX AETCKUX 3aJI0B, AETH
110 7 et 00CITY>KUBAIOTCSI BHE OUEPE/IU.

NuBamuap! | rpynmnel, ”HBaMUABI ¢ HAPYLUIEHUEM OMOPHO-ABUTATEIBHOTO
anmapata Il w III rpynmel MMeEIOT MpaBO Ha OOCITyXKHMBaHHE B OOBEKTax
OBITOBOTO OOCITY»KHBAHHUS B TIEPBOOYECPETHOM MOPSIJIKE.

HcnonauTtenem MoXeT OBITh MPEAOCTABJICHO MPUOPUTETHOE MPABO HA
OKa3aHWEe YCIyT TMapuKMaxepckux, (GOTOyCIyr WHBaIujaM | rpymimbl, JETIM-
WHBaJIWJaM B Bo3pacTte 10 18 JieT, MHBaIMAAM C HapYIIEHUEM OMNOPHO-
neuratensHoro annaparta Il u Il rpynnsl mo MecTy HaxoXJIeHus MOTpeOuTesns
(Ha MOMY y MOTpEOUTENs, B OPraHU3aIUuU 3PaBOOXPAHCHUS U JPYTUX MECTaX).
[IpenBapurtenbHas 3aMUCh Ha BBIE3]T MOXKET MPOU3BOAUTHCS IO TeJIePOHY JTUO0
MOCPEJICTBOM HMHBIX KAaHAJIOB CBSI3M WM CIIOCOOOB (C MOMOIIBIO TI100ambHON
KOMITbIOTEPHOU ceTu MIHTepHET U JpyTruX CPEACTB CBSI3H).

I'IABA6 _
MHOPAJOK ITPUEMKHU OKA3SAHHOMU BBITOBOU YCJIYI'H

31. [loTpebutens 00si3aH C Yy4yacTHEM UCIOJIHUTENS OCYIIECTBUTh
IPUEMKY OKa3aHHOU OBITOBOM ycnyTH (fanee — mpuemMKa).

32. IlotpeOutens, 0OHAPYKUBIITUN TIPU MPUEMKE HETOCTATKA OKa3aHHOMN
OBITOBOM yCIIyTH, 00513aH HE3aMEITTUTEIHHO 3asBUTH 00 TOM HCIOIHUTEITIO.

HenoctaTtku oka3zaHHOW OBITOBOM YCIyIM OTpaxaloTcs B JIOKYMEHTE,
MOATBEPIKIAIOIIEM 3aKa3, UM WHOM JIOKYMEHTE, YA0CTOBEPSIONIEM IPHEMKY, C
yKa3aHUEM JIaThl TPHEMKH, YIOCTOBEPSIOTCS IOIIMUCIMH WCIIOJHUTENS W
noTpeoUTENS.

33. [loTpeburens, 0OHAPYKUBIIHMIA TTOCTE MPUEMKH HEJOCTATKH OKa3aHHON
OBITOBOM yCIIYTH, BIIPaBe NPEIBABUTH HCIOIHUTENIO TpeOOBaHUS 00 UX
YCTPAaHEHUU B TEUYEHHWE CPOKOB, YCTAaHOBJIEHHBIX B cTarhe 31 3akoHa
Pecnybnuku bemapych O 3amure npaB moTpeouTenein.

34. Tlpu mpenbsiBICHUU TMOTpeOuTENIeM TpeOOBaHMM, CBS3aHHBIX C
HEJI0OCTaTKaMH OKa3aHHOW OBITOBOM YCIYTH, UCIIOJHUTENh JOJKEH MPOBECTH
IIPOBEPKY KadeCcTBAa OKa3aHHOW OBITOBOM YCIyTH, €CIU 3TO BO3MOXKHO IIO
XapakTepy TakoM yCIyTH.

[Ipy BO3HHMKHOBEHUHU CHOpa MEXIY MOTPEOUTENEM W HCIOJHUTEIEM O
HAJIMYUM HEJAOCTAaTKOB OKa3aHHOW OBITOBOM YyCIyrd U TpPUYMHAX HX
BO3HUKHOBEHHMSI HCIIOJIHUTENb JIOJDKEH IPOBECTH OSKCHEPTU3Y OKa3aHHOMU
OBITOBOM YCIyTH, €CITU 3TO BO3MOXKHO IO XapakTepy TaKOW YCIyTH, 3a CBOU
CUYeT B MOPSAKE, YCTAaHOBJICHHOM 3aKOHOAATelbcTBOM. O MeCTe W BpPEMEHH
IIPOBEICHUS IKCTIIEPTHU3BI TOTPEOUTEND JOJKEH OBITh M3BEIICH B MUCHMEHHON
dopwme. [lorpebuTens BlpaBe y4acTBOBATh B IIPOBEPKE KauecTBa M MIPOBEICHUH
IKCTIEPTU3bI OKa3aHHON OBITOBOM YCITyTH JIMYHO FUTH Y€PE3 CBOETO MPEICTABUTEIIS.
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[ToTpebutens BIpaBe OCHOPUTH 3aAKIIOUEHHE SKCIEPTU3bl OKa3aHHOU
OBITOBOM YCIIYTH B CYJI€OHOM TTOPSIIKE.

Ecnu B pesynbrate mpoBeeHUs SKCIEPTU3bI OYJET YCTAHOBJIEHO OTCYTCTBHUE
HapylIEHUW CO CTOPOHBI HWCHOJHUTENS] WIM TPUYUHHON CBSI3M MEXKIY
JNEUCTBUSIMU HCTIOJTHUTENS W OOHApY>KEHHBIMU HEJOCTAaTKaMH, MOTPeOUTeIb
00s13aH BO3MECTUTH UCIIOJIHUTEIIO PACXO0/IbI HA TIPOBEACHHUE SKCIIEPTU3HI.

35.B cnydae, eciu Ha OKa3aHHYH OBITOBYIO YCIYTY YCTaHOBJICH
rapaHTUUHBIA CPOK, UCIIOJHUTENb 0053aH BBIJATh MOTPEOUTEIO rapaHTUMHBIN
TaJIOH, B KOTOPOM JOJDKHBI OBITh YKa3aHbI JlaTa MPUEMKH U TPOAOTKUTEILHOCTh
FapaHTUMHOrO CpoKa. ['apaHTUHHBIM CPOK HAYMHAET HUCUYUCIATHCA C JAThI
MPUEMKH 3aKa3a MOTPEOUTEIEM.

JlomyckaeTcsi oopMIIeHHE TapaHTHUIHBIX 00s3aTEIBCTB MyTEM OTMETKU
rapaHTUUHOTO CPOKA B JIOKYMEHTE, MOATBEPKIAIOIIEM 3aKa3.

36. UcnioHUTENIh HECET OTBETCTBEHHOCTHh 3a HEJOCTAaTKH OKa3aHHOM
OBITOBOM yCIyrd, Ha KOTOPYH) YCTAaHOBJIEH TapaHTHUHHBIA CPOK, €CIIH He
JIOKQ)KET, YTO OHM BO3HUKJIM TIOCJI€ TPUEMKH BCJIECACTBUE HAPYIICHUS
NOTpeOUTEIEM TIPaBWJI HCIOJb30BAHUS PE3yJIbTaTOB OBITOBOM  YCIyTH,
JIEVUCTBUN TPETHUX JIWI] WA HEMPEOJOJTUMOMN CHJIBI.

37. Ucnionautennb 00s13aH COOOIUTh MOTPEOUTENIO CBEICHUS O TTpaBUIIax
u  ycloBUsAX 3(PGEKTUBHOTO W OE30MaCHOT0 HMCIOJIB30BAHUS PE3yJIbTara
OKa3aHHOW OBITOBOM YCIYyTM M WUHBIE CBEICHUS, KOTOPHIE B COOTBETCTBUU C
3aKOHOJATEILCTBOM, B TOM YHUCJIE€ TEXHUYECKUMH HOPMATHUBHBIMHU ITPABOBBHIMU
aKTamu, 00s13aTeNIbHBI JIJIs MPEIOCTABICHUS TOTPEOUTEITIO.

38. Ecnu nmoTpeduTens YKIOHSETCS OT MPUEMKH W3JCNIHS, UCIOJTHUTEIh
BIIPABE MOCJI€ TUCbMEHHOTO MPEAyIPEKACHUS TOTPEOUTENST O HEOOXOIUMOCTH
OCYILIECTBJICHUSI TPUEMKHA IO HCTECYEHUU JBYX MECSIEB CO JHS TaKOro
NpeaynpexAeHUs MPUHITH MEPHI N0 pealu3aluu U3JCNHs U JAPYrue Mepbl B
COOTBETCTBUU C 3aKOHOAATEIbHBIMUA AKTAMH.

[Ipy HEBO3MOKHOCTH peaU3alUK U3AEIHS BCIEACTBUE €r0 JUIUTEIBLHOTO
CpOKa DJKCIUTyaTalldd NOTpeOUTeNIeM, HaUYWU 3HAYUTENIBHBIX Je(PEKTOB U
MOBPEKJICHUN HMCIIOJTHUTEIb BIpPaBE IO HCTCUCHUHU IIECTH MECSIEB IOCIE
MACHbMEHHOTO MPEIYNPEexKICHUS MOTPEOUTENSI CAaTh U3/ECIUE HAa yTUIN3AIUIO
(37IeKTpOOBITOBBIE TOBAaphl), a W3JENUs, HE MOJJIeKaIUe YTUIU3AIUU
(mBeWHBIE W TPUKOTAXKHBIE W3AEHUS, OOYBb, W3JIENUS KOXraJaHTEPEH,
KOBPOBBIE U3/IETHUA), — YHUUTOKUTH MO aKTy YHUUTOKEHUSL.

I'/TABA 7
OCOBEHHOCTHU OKA3AHUA BBITOBBIX YCJIVI 110 ITPOKATY, A TAK/KE
IO APEHJAE MEXAHUYECKUX TPAHCITIOPTHBIX CPEJICTB

39. Ilpu odopmieHnn 3aka3a Ha OKa3aHHWE OBITOBOW YCIYTH IO MPOKATy
UCIOJIHUTENb BIpaBe NpPH MPEJOCTaBICHUM IPEAMETa MPOoKaTa CTOMMOCTBIO
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cBbiie 30 0a30BbIX BEIMYHMH MOTPeOOBATH OT MOTPEOUTENS MNPEIbABICHUS
JIOKyMEHTA, YAOCTOBEPSIOIIETO JUYHOCTh MOTPEOUTENS, UM CBUIIETEIHCTBA O
perucTpali XoJaTalicTBa O TMPEAOCTABICHUM CcTaTyca OexeHla WId
JOTIONTHUTENRHON 3amuThl B PecnyOnuke benapych nmbo cBuaeTenbcTBa O
MPEe0CTaBICHUH JTOTIOJIHUTEILHOM 3amuThl B Pecriybiuke benapych (B ciaydae
OTCYTCTBHSI JIOKYMEHTAa, YJOCTOBEPSIOIIETO JIMYHOCTh), WM JOKYMEHTAa,
YAOCTOBEPSIOMIETO JIMYHOCTh M CTATyC BOCHHOCIYXAIIEro, CIPaBKA O
3apa0OTHOM IJIaTe, CTUNIEHIUN WM MHBIX JOXOJaX 3TOT0 MOTpeOuTeNs 3a TpU
MIOCJIEAHUX MECALA.

HcnonnuTens Takke o0s3aH MOTPeOOBATH OT MOTPEOUTENSI B BO3pACTE OT
14 no 18 ner mpexabsBIEHUS MUCBMEHHOTO COTJIACHA OJHOTO W3 POAUTEICH
(ycbiHOBUTENEH, TToNIeunTeNel) Ha oopMiIeHHE 3aKa3a Ha OKa3aHHWe OBITOBOM
YCIYTH O TIPOKATy, UJIW COrJIacus Ha MPEJOCTABICHUE JEHEKHBIX CPEJCTB JJIS
OTIpEJICTICHHON LIeNU, WK COrjacusi Ha CBOOOJAHOE PACHOPSKEHHUE AEHEKHBIMU
CpEeIICTBaMH, YIOCTOBEPEHHBIX B YCTAHOBIEHHOM MOPSAJIKE OJJHUM U3 CJICTYOIIUX
CIIOCOOOB:

HOTApUyCOM WM JPYTUM JOJDKHOCTHBIM JIMIIOM, HMEIOIIUM IPaBO
COBEPILATHh TAKOE HOTAPUAIBHOE JIEUCTBUE;

aIMUHUCTpaIlMed 1o MecTy paboThl (yueObl) Takoro moOTpeOuTers,
poautens (yChIHOBUTES, IOTIEUUTEIA).

OopraHu3aluei, OCyIeCTBISIONENH IKCILTyaTalluIo KUIUIIHOTO QoHIa U
(WIM) TPEeAOCTABISIIONIEN  KWIMILIHO-KOMMYHAJbHBIE YCIYyTH, IO MECTy
AKUTEIHCTBA TAKOTO MOTPEOUTEINSI, pOAUTEINS (YCHIHOBUTES, IIOTIEYUTENS).

MexaHn4yeckoe TpaHCIIOPTHOE CPEACTBO, Ha YIPABICHHE KOTOPBIM
TpeOyeTcs MOATBEPKIICHUE TIpaBa YIPaBIEHUs, MPEAOCTABISIECTCS TOTPEOUTENIO B
KauecTBe MpeaMera IMpoKaTra TOJBKO NpPU HAIMYAA Y TOTpeOuTEeNs
BOJUTENBCKOIO YAOCTOBEPEHHUSI C COOTBETCTBYIOIIEH KaTeropuend U TajoHa K
HeMy. IloTpeOuTens TapaHTUpPyeT AOCTOBEPHOCTh U JACHCTBUTEIHLHOCTH
yKa3aHHBIX JJOKYMEHTOB.

40. [IpeqmeTsl  TpokaTa MOTYT BBIJIABaThCS  MOTPEOUTENAM  TIO.
HOPYYUTENBCTBO U (WJIM) 3aJI0T B YCTAHOBJIEHHOM HCIIOJIHUTENIEM MOPSIKE B
COOTBETCTBUU C TPeOOBAHHSIMHU 3aKOHOJATENbCTBA. B KadecTBe 3aimora He
MOJKET OBITh MCIIOJIB30BAH JIOKYMEHT, YAOCTOBEPSIOLIUI JMYHOCTh OTPEOUTEIIS,
CBHUJIETEIIbCTBO O PETUCTPAllMM XOJATalcTBa O TMPEIOCTABIEHUN CTaryca
OeXeHIla WM JOMNOJHUTENbHOM 3amutel B Pecnybnuke bemapyce,
CBUJIETEIBCTBO O MPEAOCTABICHUM JIOMOJHUTEIbHON 3aluThl B PecryOinuke
benapycs.
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41. Onexnaa, mocTenbHOE O€libe B KauecTBE MpeAMeTa MPOKaTa JIOKHbBI
BbIJIaBaThCSl MMOTPEOUTEITIO B UMCTOM BuUje. VcnoimHuTenb 00s3aH MPeIBAPUTEIIHHO
MPOU3BECTU UX XUMHUUECKYIO YACTKY (CTUPKY).

42.B 1OKyMeHTe, TOATBEPKAAKOIMIEM 3aKa3, MOMHUMO CBEICHHH,
npeaycMOTpeHHBIX B myHkTe 11 Hacrosmux IlpaBui, momkHa ObITH yKa3aHa
uHpOopMaIws 0 HATMYXH TUIOMO Ha TIpeIMETE MpOoKaTa, TMOoJIekKaIeM OIIOMOUPOBKE.

[lepenaua MeXaHMYECKOTO TPAHCHOPTHOTO CPEJCTBA MOTPEOUTENIO IO
JIOTOBOPY MpoKaTa opopMisieTcs MPUeMO-CJATOYHBIM aKTOM, KOTOPBIN JTOJKEH
COJIEPKATh CJICAYIOIIUE CBEICHUS:

MapKa, MOJIeJib, TOJl BBIIIyCKa, PETUCTPAIIMOHHBIN 3HAK, Mpooder (mpu
HaJIu4yuu), HoMep Ky3oBa (koJ VIN) MexaHn4ecKoro TpaHCIOPTHOTO CPEJCTBA;

KOMIUIEKTHOCTbh, UCIIPABHOCTh MEXAHUUYECKOTO TPAHCIIOPTHOTO CPEACTBA,
HaJIM4KE TOTJIMBA, pab0UYUX M IKCIUTYaTAIIMOHHBIX JKUJIKOCTEH B MEXaHUYECKOM
TPaHCIIOPTHOM CPEJICTBE;

MOJAMKUCH UCTIOJIHUTENS U TOTPEOUTEIIS.

[Ipuemo-cnarounbiii akT oGopmIIsieTCS B ABYX JK3EMIUISpax, OJUH M3
KOTOPBIX BBIJIAETCS TOTPEOUTENIO, a IPYTOM OCTAETCS Y UCTIOJTHUTES.

43. UcnioHuTE b 00s3aH O3HAKOMHTBH IMOTPEOUTENs MOJ MOAMHUCH C
YCIOBUSMH MPOKATa, OTBETCTBEHHOCTHIO 32 MOJIHYIO WJIM YACTUYHYIO yTpaTy,
MOBPEXKJCHUE, HEBO3BpAT NpeAMETa IMpoKaTa, BO3BpaT €ro C HapyIICHHOU
10MO0# OO0 HE B YCTAaHOBJICHHBIN CPOK.

44. UcnionHuTenb 00s3aH MPOBEPUTH B MPUCYTCTBUU MOTpeOUTENs
UCIIPaBHOCTh TpeJAMeTa MPOKaTa, O3HAKOMHUTH MOTPEOUTENs TOJ MOAMHUCH C
MpaBWJIAMH SKCIUTyaTallu U COJEpKaHUs MpeIMeTa MpoKaTa WIM BBIIATh UX
MOTPEOUTETIO BMECTE C MPEIMETOM ITPOKaTa.

TexHuueckoe COCTOSIHUE MPEIOCTARISIEMOI0 MEXaHUUYECKOTO TPAHCIIOPTHOTO
Cpe/ACTBa JOJDKHO COOTBETCTBOBATH TPEOOBAHUSIM O€30MaCHOCTH JOPOKHOIO
NBIDKEHUST M DKOJIOTHYECKON Oe3omacHOCTH. VcmomHuTeNnbh Takxke o00s3aH
nepeaaTh MOTPEOUTENI0 BMECTE C MPEAOCTABISIEMBIM B MPOKAT MEXaHUYECKUM
TPAHCIOPTHBIM CPEJICTBOM JOKYMEHThI Ha MEXaHUYECKOE TPAHCIOPTHOE
CPEeACTBO (CBHUJETEIHCTBO O TOCYJAPCTBEHHOW PETHUCTPAIMU TPAHCIOPTHOTO
CPE/CTBa, pa3pellieHHEe Ha JOMYyCK TPAaHCIOPTHOTO CPEACTBa K YYacTHIO B
JIOPOKHOM JIBUKEHUH, JIOTOBOP O0S3aTEIBHOIO CTPAaXOBaHUs Tpa)IaHCKOU
OTBETCTBEHHOCTU BJAJENbIEB TPAHCIOPTHBIX CPEACTB, JPYrod JIOroBOP
CTpaxOBaHUSs MPU €0 HAIWYWHU), KOTOPBIE B COOTBETCTBUH C 3aKOHOIATEIHCTBOM
JOJ’KEH UMETh NP ceOe BOJAUTEIIb.

®dakT BO3BpaTa  MOTPEOUTENEM  HMCIHOJHUTENI0  MEXaHMYECKOTro
TPAHCIIOPTHOTO CPENICTBA MO MCTEUYEHUH AOTOBOpA MpOKaTa MOATBEPKIAETCSA
MOANMUCSAMU UCTIOJTHUTEIS U OTPEOUTEIISI B TPUEMO-CATOYHOM aKTe.

Bce mnperen3un, kKacaromygecsi KOMIUIEKTHOCTHM U BHEIIHErO0 BHJIA
MEXaHHYECKOI0 TPAHCIIOPTHOTO CPEJICTBA, HOTPEOUTEIH (MCIIOJIHUTENH) 00s13aH
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NUCbMEHHO MPEIbBUTH UCIIOIHUTENIO (MOTPEOUTENI0) HEMOCPEACTBEHHO MPU
MOJIyYEHUU MEXaHUYECKOTI0 TPAHCIIOPTHOI'O CPEJICTBA.

45. Apenanas TiaTa mo JOTOBOPY MNpOKaTa BHOCUTCS MOTPEOUTENIEM MpHU
opopMiieHNH 3aka3a 3a BECh IEpUOJ MpOKaTa. 3a MPOKaT IPEAMETOB,
BbI/IaBa€MbIX Ha CPOK Oosiee Mecslla, Mo JKeJaHUI MOTPEOUTENs IiaTa MOXKET
BHOCHUTBCSI TIOMECSYHO: 3a MEPBBIM MecsAll — npu OPOpMIICHUM 3aKasza, a 3a
NOCHEAYIOIUE MECSbl — HE IMO03JHee S5 KaJeHJapHbIX JHEH ¢ JaTkl
HACTYIIJIEHUS] OYEPETHOTO CPOKA IJIaTEXa.

46. UcnionHuTenb BHOpaBe MNPEAOCTABISATh CKUAKA C YCTAHOBJIEHHBIX
Tapu(OB Ha MPOKAT OTEIbHBIX MPEIMETOB MTPOKATA.

Pasmepsl 1 mepuonbl ACUCTBUSA CKUAOK, IEPEYEHb MPEAMETOB MPOKATA,
Ha IIPOKAT KOTOPBIX YCTAHOBJICHBI CKHUJKH, Pa3MELIAIOTCS HWCIIOJIHHUTENIEM B
yA0OHOM J1J11 0003peHHS TOTPEOUTEIEM MEeCTe.

47. JlocTtaBKa npeaMeTa ImpokaTa HoTpeOUTENI0 U OOPATHO MTPOU3BOIUTCS
NOTPEOUTENIEM, ECIIM MHOE HE ONPEIETIEHO JOrOBOPOM IPOKATa.

48. [lotpebutens o00s3aH MOJB30BAaThCA MPEIMETOM MpoKara B
COOTBETCTBUU C IIPABUJIAMH IKCILTyaTalliy U COJIEpKaHUs MIpeAMETa IIpoKara.

[loTpeOurens He BOpaBe CaMOCTOSITENBHO MPOU3BOJUTH PEMOHT
npeaMeTa MpoKara, MepefaBaTh MpPeAMET IpoKaTa B IOJb30BaHUE APYTUM
JULAM, €CJIM HHOE HE MPEAYCMOTPEHO B YaCTH TPEThEUW HACTOAIIETO ITyHKTA.

[loTpebuTenp B TEYEHHE BCETO CpoKa JEWCTBUS JOroBopa IpoKara
MEXAHMYECKOI'0 TPAHCIIOPTHOI'O CPEACTBA 00s13aH MOJIEPKUBATH HaJUIEkKallee
COCTOSTHUE apE€HJOBAaHHOI'O MEXaHUYECKOTO TPAHCIIOPTHOT'O CPECTBA.

49. Ilpu oOHapy>XeHMU HE OTrOBOPEHHBIX HCIIOJHUTEIEM HEJOCTATKOB B
npeaMeTe MpoKaTra NoTpeOuTeNlb 00s3aH He3aMEITUTENLHO MPOMH(OPMUPOBATH
00 »ToM wucrnonHurensa. Mcnomaurenb o0s3aH B Teuenwe 10 mHEel co OHSA
oOparieHust ToTpeOrTeNs, €CIM HHOW CPOK HE YCTAHOBJIEH IONOBOPOM IIPOKaTa,
0€3BO3ME3/IHO YCTPaHUTh HEJOCTATKH JIMOO 3aMEHHMTh MpEAMET IpoKaTa Ha
aHaJIOTUYHBIM 0e3 HexocTaTKoB. JlocTaBka MpeaMeTa MmpokaTa JUisi pEMOHTA
WIH 3aMEHBI U BO3BPAT €r0 MOTPEOUTENIO TPOU3BOJIATCS 32 CUET UCTIOTHUTEIS.

ApeHaHas TuUlIaTa MO JOTOBOPY IpOKaTa HE B3MMAETCs 3a IMEepuoi, B
T€YEHUE KOTOPOro MOTPEOUTENh HE MOT IOJIb30BaThCA MPEIMETOM IPOKaTa, a
€cIM TMOTpeOUTENb YK€ BHEC apeHAHYI0 IUIaTy IO JOrOBOpPY MpPOKaTa, OH
BIIpAaBE MOTPEOOBATH OT HCIIOJIHUTENSI COPA3MEPHOIO YMEHBIICHHSI apEeHIHON
wiaTel 10 JOTOBOPY MpOKaTa WIA MPOMJICHHS CpOKa IpoKata Ha
COOTBETCTBYIOIIEE KOJMYECTBO JHEH Oe3 JomuaTel MNpU YCIOBHH, 4YTO
HEJ0CTAaTKW HE BbI3BaHbl HAPYIICHHWEM IPaBWJ SKCIUTyaTallUM U COJEP KAHMS
npeaMera IpoKara.

50. IToTpeOutens BIpaBe BO3BPATUTH MpPEAMET IpokKaTa JOCpouHo. B
3TOM CITy4yae UCIIOIHUTENb MPOU3BOIUT NIEpEpacUeT apeHTHOM ILIAThI IO IOTOBOPY
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mpokara 1o Tapudam, TeHCTBOBABIIMM Ha JaTy 3aKJIIOYEHHs I0rOBOpa MPOKaTa,
UCXOMs U3 (PAKTUUECKOTO BPEMEHH BIIAJICHUS U TTOJIb30BAHUS MIPEMETOM MPOKaTa.

51. Ucnonuutens BhpaBe TpeOOBATh JIOCPOYHOTO BO3Bpara MpeaMeTa
poKaTa B CIydae, €CiM MOTPEeOUTENbh MOJIb3YyeTCs MPEAMETOM IMpOKaTa HE B
COOTBETCTBUM C €ro HAa3HAYCHUEM, CYIIECTBEHHO VyXYAIIAET COCTOSHUE
npeaMeTa MpoKaTa WM HE BHOCHT OoJjiee IBYX pa3 MOAPSAN IO UCTEYCHUU
YCTaHOBIIEHHOTO CPOKa IUIATEkKa ApEHAHYIO IJIaTy 1O JOTOBOPY MPOKaTa.

Hcnonnutens BropaBe TpebOBaTh JOCPOYHOTO BO3BpaTa MpeaMera
MpOKaTa TOJILKO TMOCJIe HANPaBJICHUs TOTPEOUTENTIO MMChbMEHHOTO MPEeayPEKICHUS
0 HEOOXOIMMOCTH BBITIOJTHEHUSI UM 00sI13aTeNIbCTBA MO YIUIATe apEHIHOM IIAThI
0 JOTOBOPY MpOKaTa WA UCIOJIb30BAaHUS MIPEAMETA MTPOKATA B COOTBETCTBUU
C €ro Ha3HAYCHUEM.

52. Ilpu mpoajieHHMH cpoKa IMpoKaTa WJIHM HECBOEBPEMEHHOM BO3BpaTe
peaMeTa IpoKaTa 3a MPOJIEHHOE MM MPOCPOUYEHHOE BPEMSI B3UMAETCS ILI1aTa
1o Tapudy, yCTaHOBJIEHHOMY Ha MOMEHT MPOJICHHs CpOKa MpokaTa (B ciryyae
€ro MPOJICHMs) WM BO3BpaTa IMpeaMeTa Mnpokara (B Ciiydyac HECBOCBPEMEHHOIO
BO3BpATa MpeaMeTa MPoKaTa).

53. IIpu HECBOEBPEMEHHOM BO3BpATE IpeaMeTa IMPOKaTa Ui HEBHECEHUH
B CPOK OYEPEIHOr0 IIaTexa MOoTPeOUTelb YIJIAYUBAET UCIIOJHUTEIIO TOMUMO
IJIATHI 3@ MPOKAT HEYCTOMKY 3a KAXKIbIM JIEHb IPOCPOYKH B pa3Mepe OJHOTO
IIPOLIEHTA OT aPEHIHOM IJIATHI 110 JOTOBOPY MPOKATA 32 MPOCPOUYECHHOE BPEMSI.

Heycroiika He B3UMaeTcs 3a Mepuoi, KOorja UCIOJIHUTENb He padoTal, a
TakkKe B Clyyasx, Korjga [OTpeOUTeNb JAOKYMEHTAIbHO TOATBEPIUT
HEBO3MO>XHOCTh BO3BpaTa MOpeAMEeTa IMpOKaTa WM BHECEHHUS OYE€pPEIHOTO
IJIaTeXa 3a MPoKaT MO YBAXUTEIbHOW Mpu4uHE. B MHBIX ciiydasx Bompoc 00
OCBOOOXKICHUU TTOTPEOUTENS OT YIUIaThl HEYCTOMKHU PEIIAeT UCTIOTHUTE.

54. IlpeameTr mpokara BO3BpaIllaeTCs MOTPEOUTEIEM B TOM COCTOSIHUU, B
KOTOPOM OH OBLJT MOJTyY€H, C YY€TOM €CTeCTBEHHOTO U3HOCA.

IIpoBepka nuCIpaBHOCTH BO3BPAIIAEMOrO MPEAMETa IPOKATa MPOU3BOIUTCS
B mpucyTcTBUM ToTpedutens. O Bo3Bpare mpeaMera mpokara MPOU3BOAUTCS
OTMETKa B JOKYMEHTE, MOATBEPKIAIOIIEM 3aKa3.

55. Eciii o OKOHYaHUU CpOKa OKa3aHWs OBITOBOM YCIYIM MO MPOKATy
MOTPEOUTENh OTKA3bIBAETCS BO3BPATUTH MPEIMET MPOKATa U HE COOOIIAET O
MPUYMHAX HEBO3BpPATA UCIIOJIHUTENIO, C MOTPEOUTENSI B3bICKUBAIOTCS

CTOMMOCTh IpEeAMETa MNpOoKaTra IO IEHE, CYLIECTBYIOIIEH HAa MOMEHT
B3bICKAHMS HAa AaHAJOTMYHBIE TOBapbl B PO3HUYHOM TOProOBIE, C YYETOM
YCTaHOBJICHHOT'O UCIIOJIHUTENIEM U3HOCA MPEIMETA IPOKATA;

apeHJHasg IUlaTa MO JOroBOpy IIpoOKara 3a IPOCPOUYECHHOE BpEMS
MOJIb30BaHUs TPEAMETOM Mpokata mo Tapudy, AEUCTBYIOIIEMY Ha MOMEHT
B3bICKAHMS;
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HEYCTOMKA 3a KaXKIbI JEHb IPOCPOUYKUA B pasMepe OAHOIO MPOLEHTA OT
apeHIHOM TIJIaThI 10 JOTOBOPY MPOKAaTa.

56. B cnydae nmosiHOM yTpaThl IpeAMeETa NpokaTa 100 MPUBEACHUS €r0 B
MOJIHYK0 HEMPUTOJAHOCTh B pe3yJibTaTe€ HAPYIICHUS MPaBWJl IKCIUTyaTalluu U
coJiepKaHusl TOTPEOUTEh HECET OTBETCTBEHHOCTh KaK 3a HEBO3BpAT IMpeaAMETa
poKara.

[Ipy monHOM yTpare MEXAaHWYECKOTO TPAHCIOPTHOTO CPEACTBA,
NepeaHHOr0 MOTPEOUTENIO B KaUeCcTBE MpeAMETa IpokaTa, JIM00 MpUBEACHUN
€r0 B MOJHYIO HEMPUTOJIHOCTh B PE3yJIbTaTe HAPYIICHUS MPABUII SKCIUTyaTalluH
U COIEpKAaHMS C TMOTPEOUTENs] B3BICKMBAETCS CTpaxoBasi CTOMMOCTh
MEXaHUYECKOIO0 TPAHCHOPTHOIO CpeacTBa (IEHCTBUTENbHAsE CTOMMOCTh
MEXaHMYECKOI0 TPAHCHOPTHOTO CPEACTBA B MECTE HAXOXJICHUS B JICHb
3aKIIFOUEHUS IOTOBOPA CTPAXOBAHUS).

57. B cnydae yacTUYHOW yTpaThl (MOBPEXKACHHUSA) MpeAMETa MpokaTa B
pe3yJabpTaTe HapyIIeHHWs] MPaBWJI SKCIUTyaTallMM M COJIepKaHUsl MOTPeOUTeb
JOJKEH JOYKOMIUIEKTOBaTh (BOCCTAHOBUTH) TMpeaMer Impokarta. Ecmu
JOYKOMIUIEKTOBaHUE (BOCCTAHOBJICHHE) IMpeAMeTa IMpOKaTa HEBO3MOXKHO,
NOTPeOUTENh HECET OTBETCTBEHHOCTh 3a YACTHUUYHYIO yTpary (IOBpPEXKIECHUE)
IIpeaMeTa IpokKara Kak 3a HEBO3Bpar €ro.

[Ipy dYacTHYHOM TOBpPEXIAEHUU (BBISIBICHUM HEUCIPABHOCTEH, HE
SBJISTFOLUXCST  CIIEJICTBHEM €CTECTBEHHOIO HW3HOCA) B PE3yJbTaTe€ HAPYUICHUS
MPABUJI HKCIUTYaTAIlMU U COJICPHKAHUSI MEXaHUYECKOTO TPAHCIIOPTHOI'O CPEJICTBA,
NepeaHHOro MOTPEOUTEN0 B KayecTBE NpeAMeTa MpoKaTa, ¢ MOTPeOuTels
B3bICKMBAETCS CTOMMOCTh PEMOHTA MEXaHUYECKOTO TPAHCIIOPTHOTO CPEACTBA C
Y4€TOM CTOMMOCTH 3aMEHSIEMbIX y3JIOB M arperaTtoB, pacCUUTaHHas
IOpUJIMYECKUM  JIUIIOM  WIM  UHIUBUAYAJIbHBIM  MOPEANPUHUMATEIIEM,
OCYLIECTBIISIBIIUM COOTBETCTBYIOIIMI PEMOHT.

JlocTaBka mpeaMeTa MpoKaTa K MECTy MPOBEACHUS peMOHTa U 00OpaTHO B
Clly4asiX, ONpPEACIICHHBIX B YacTAX NEPBOM M BTOPOW HACTOAIIETO IYHKTA,
IPOU3BOAUTCS 32 CUET MOTPEOUTEIISI.

58. IIpu HapyuieHUU IOMOBI Ha MPEAMETE MTPOKATa UCIIOIHUTEIb BIIPABE
HAa3HAYUTh TPOBEJCHUE DOKCIEPTU3bl Il TPOBEPKU KadecTBa IMpeaMeTa
MpOKaTa 3a CYET MOTPEOUTEIISI.

59. 3aka3 Ha oka3zaHue OBITOBOM YCIyrM MO Mpokary odopmiisieTcss Ha
cpok He Oonee omHoro rona. [lpu odopmieHnn Takoro 3aka3a HCIOIHUTENb
00s13aH TMPEIYCMOTPETh, UTOOBI JIEHh BO3BpaTa MpeaMeTa MpoKaTa MPUXOUICS Ha
pabounii ieHb.

60. IIpy mMmonp30BaHUM TMPEIMETOM MpoOKaTa OAHUM TMOTPEOUTENEM B
TeueHue 12 MecsleB HCIOJHUTEIb BIOpPaBE MPHUHITH PEIICHHWE O MPOJIAKe
NOTPeOUTENIO MPEeAMETA TPOKATa.
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I'JIABA 8
OCOBEHHOCTH OKA3AHMS BBITOBBIX YCJIYT IO XUMHAYECKOM
YUCTKE U OKPAIIIMBAHUIO U3JIEJIUIA

61. Ilpu odopmienuu 3aka3a Ha OKazaHUE OBITOBOM YCIIYTH [0 XUMUYECKOU
YUCTKE M (WJIM) OKPAIIMBAaHUIO H3JIEIUS B JIOKYMEHTE, MOJATBEPKAAIOLIEM
3aKa3, MIOMUMO CBEJICHUW, IPEAYCMOTPEHHBIX B IyHKTE 11 HacTosmmx IIpaBun,
JOJKHBI OBITh yKa3aHbl KOMIUIEKTHOCTb, LIBET, (YpHUTYpa, HMEIOIIHECS
HEJOCTAaTKU W3JACNHs, HE yAalsieMble TP XUMUYECKOM 4YUCTKE U (WJIN)
OKpallMBaHUU, JOMOJHUTEIbHBIE TUIATHBIE YCIIYTH, OKa3bIBAEMbBIE C COIJIACHUs
noTpeouTes.

62. Ucnionautens 00si3aH  MPEAOCTaBUTh  MOTPEOUTENIO MO  €ro
TpeOOBAHUIO JTOKYMEHT, Ha OCHOBAaHMHM KOTOPOTO HCIIOJHUTENb OMPENEseT
IOPOLIEHT W3HOCAa W3S, NMPUHUMAEMOTO B XMMHYECKYI0 YHCTKY W (WJIN)
OKpalllBaHUeE.

63. HcnionauTens onpenensieT BUua oOpadOTKH M3/1eNns B COOTBETCTBUH C
CUMBOJIAMH T10 YXOJy Ha MAPKUPOBOYHOM JIEHTE U3JeNHus. B cilyyae yacTu4HOU
MapKUPOBKH WM OTCYTCTBUSI MAPKHUPOBOYHOM JIEHTHI HMCIOJHUTEIb BIPABE
OPUHATH 3aKa3 0€3 TrapaHTUil KadyecTBa OKa3aHHOW OBITOBOM YCIyTrH, O YeM
0o0s3aH MNpeAyNnpeauTh TMOTPEOUTENsI M IPOU3BECTH COOTBETCTBYIONIYIO
OTMETKY B JOKYMEHTE, IOATBEPKIAAIOIEM 3aKa3.

64. [lotpeOutens o00s3aH 10O TPEOOBAHUIO HUCIIOJHUTENS  CHSTh
bypHUTYpY, KOTOpas MOXET OBbIThb MOBpEXKIEHa B MPOLECCe XUMHYECKOU
YUCTKU U (WUJIM) OKpaIllMBaHUsA, MPUIIUTH K U3JEIUI0 ChbeMHbIE JeTalu J10O0 ¢
corjiacusi MCIOJHUTENS OIJIATUTh BBIMOJHEHHE YKa3aHHBIX pabor. B ciydae
HEBO3MOKHOCTU CHATHh PYypHUTYPY (XKecTKas (UKcalusi) UCIIOJHUTENb BIPaBe
OPUHSATH 3aKa3 0€3 rapaHTUU 3a €€ COXPAHHOCTh U LIEJIOCTHOCTh, O YeM 00s3aH
IpeaylnpeauTh MOTPEOUTENIE M IMPOU3BECTH COOTBETCTBYIOLIYID OTMETKY B
JNOKYMEHTE, TOATBEPKIAIOIIEM 3aKa3, MPH OSTOM HCIOJHHUTENb JOJIKEH
OPUHSITh HEOOXOAUMBIE MEPHI IO COXPAHEHUIO LEIOCTHOCTH (PYPHUTYPBHI.

65. Ilpu mnomydeHUM Wu3NETUs U3 XUMHUYECKOM YUCTKU U (WUJIN)
OKpalllMBaHUsl TOTPEOUTENh 0053aH MPOBEPUTH MO MECTY BBIJIAYU M3CIHS
KaueCTBO XMMUYECKON YUCTKU U (WJIM) OKpaIIMBaHUs, COXPAHHOCTb UCXOJIHON
(bopMBI, LIEJTOCTHOCTD, pa3Mep, LIBET, PUCYHOK, pelbe(PHOCTD U3AEIIHS.

I')TABA 9
OCOBEHHOCTH OKA3AHMUAA BbITOBBIX YCJIYI' B OBJIACTH _
IMPON3BOACTBA KOXKAHOU OJEX/Ibl, MEXOB 1 MEXOBbIX U3JIEJINU

66. IIpu odopmiieHHnH 3aka3a Ha OKa3aHHE OBITOBOM YCIYTH B 00JaCTH
IIPOU3BOCTBA KOKAHOW OJEK]IBI, MEXOB M MEXOBBIX M3JIENNN T0JTy(haOpuKaThl
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U UIKYpKHU, MpEACTaBIsieMble MOTpeOUTeNneM, NOJKHBI ObITh MOMEUYEHbl UM B
IPUCYTCTBUU UCIIOJIHUTEIISA MOANUCHIO HA U3HAHOYHOM CTOPOHE MeXa.

67.1lpu cmaye Ha BBLACIKY NYIIHOTO M MEXOBOIO ChIpbs, IIyOHOH
OBUMHBI OHU HE JOJHKHBI UMETh CIIEOB KPOBH, I'PS3H HA BOJOCSHOM IOKPOBE,
IPUPE3U KUPA HA KOKE.

I'TABA 10
OCOBEHHOCTH OKA3AHUMA BBITOBBIX YCJIYT I10 ITPOU3BOACTBY
T'OTOBBIX TEKCTHJIBHBIX U3JAEJHUHA, OJEXKIbI, TPUKOTAXHBIX
W3IEJIAM, IO PEMOHTY OJEXJIbl U TEKCTHJIBHBIX U3EJINI
BbBITOBOI'O HASHAYEHUA

68. [lna ymoOctBa moTpeOuTenell B IIBEHMHBIX aTelibe, MaCTEePCKHX,
IpYyTuX OOBEKTaxX OBITOBOTO OOCIYXHWBaHUSA, CICIUATU3UPYIOMINXCS Ha
PEMOHTE OJIeKIbl M (WJIM) MPOU3BOJACTBE TOTOBOM OJCXKJbI, TPUKOTAKHBIX
U3JICNINM, ClIeyeT NMpelyCMaTpUBaTh MPUMEPOUHbIE KAOWHBI.

69. B mBeWHBIX aTeabe, MACTePCKHX, IPYTrux OOBeKTaX OBITOBOTO
00CITyKUBaHUs, CHECHUAIM3UPYIOMINXCS HAa PEMOHTE W (WIM) MPOU3BOJCTBE
roroBoii oaexnpl, B cenbckux KIIIT moryTt ObITh 000pymOBaHBI MecTa s
PacKpos ¥ IIUTHS TI0 METOTY CaMOOOCTy )KHBAHU.

IIpu odopmieHun 3aka3za Ha OKa3aHHE YCIYTH MO PACKPOIO U IITUTHIO 1O
METOJTy caMOOOCTY>KMBaHHS MOTPEOUTEIIO BBIIACTCS JOKYMEHT yCTaHOBJICHHOM
UCIIOJIHUTEJIEM (POPMBI, B KOTOPOM YKa3bIBAIOTCS JaTa U BPEMs IPEIOCTABICHHUSI
ObITOBOM yciyru. McriomHuTenb 00s3aH JJ1s OKa3aHUs JaHHOW ObITOBOM yCIyTd
IIPEIOCTAaBUTh UCIIPAaBHOE 00OPYAOBaHHE, a TAK)KE HACTPOUTH €T0 IS KaXKI0TO
noTpeoUTENSI.

[Ipu oxkazaHmm yCIyrWm 1O PAcKpOd W IMUTBIO 10 METOdY
CaMOOOCITY)KUBAaHUS B YJIOOHOM ISl 0003pEHHS TIOTPEOUTEIEM MECTE JOJDKHBI
OBITh pa3MEICHBI MpaBUiIa IKCIUTyaTallMH TEXHOJIOTHYECKOTO 000pyAOBaHUS.
Wcnonuurtens 00s3aH 03HAKOMUTH MOTPEOUTENS] C MHCTPYKIMSAMU IO OXpPaHe
TpyJa W MpaBUIaMU MOKApPHOM OE30MaCHOCTH IPU MPOBEACHUU paboT, 0 4yeM
IIPOU3BOJUTCS COOTBETCTBYIOIIAs OTMETKA B JIOKYMEHTE, ITOATBEPIKIAFOIIEM
3aKa3, TU00 B KypHAJIC YCTAaHOBJICHHON UCTIOHUTENEM (DOPMBI.

JIuma B Bo3pacTte 10 18 j1eT K OKa3aHWIO YCIYTH M0 PACKPOIO U MIUTHIO TIO
METOIy CaMOOOCITyKUBAHUSI HE IOy CKArOTCSI.

I'JIABA 11
OCOBEHHOCTH OKA3AHMAA BbITOBBIX YCJIYI 110 OBPABOTKE
JAPAT'OHEHHBIX KAMHEU U IOBEJIMPHBIX U3AEJINN

70. IIpu opopmieHun 3akaza Ha OKazaHUE OBITOBOW YCIYTH MO PEMOHTY
WM W3TOTOBJCHUIO IOBEJIMPHBIX U3JCIUN M3 JPArolEHHBIX METAJIOB H
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JparolieHHbIX KaMHEW B JIOKYMEHTEe, MOJATBEPKAAloleM 3aKa3, [OMHMO
CBEJICHUH, NMPEyCMOTPEHHBIX B ITyHKTE 11 HacTostmux [IpaBuii, 7OKHBI OBITH
yKa3aHbl HaWMMEHOBAaHWE, Macca (Bec) W IMpoda AparoleHHOro MeTaa,
pasmepnl, HBEeT W (opMa JparolicHHOTO KaMHS, HMMEIOIIHECS HEI0CTATKU
IparolieHHOTO MeTajlla M (WJIM) JparolieHHOTO KamHs, pa3Mep IIMHKU (AJis
KOJIELl), HOPMATUBHbIE TOTEPH IMIPU PEMOHTE, HOPMATHUBHBIN pacxos
JParoleHHbIX METAIIJIOB.

[Ipu odopmiieHnn 3aka3za Ha OKa3aHUWE OBITOBOW YCIYTHM IO PEMOHTY
IOBEJIUPHOTO M3JIeNIUs C 3aKPEIUICHHBIMU KaMHSIMU, KOTOpbIE€ HE TpeOyercs
U3BJIEKATh B XOJI¢ OKa3aHUsI OBITOBOM yCIIyTd, B JOKYMEHTE, MOATBEPKAAIOIIEM
3aKa3, BMECTO MaccChl (Beca) AparolleHHOTO MeTajlla YKa3bIBaeTcs mMacca (BeEC)
FOBEJIMPHOTO U3EIUS C KAMHSMU.

71. B3pemmBaHue FOBEIUPHBIX U3AEIUN U3 30JI0TA U IIATHHBI (METAIIJIOB
IUIATUHOBOM T'PYMIIbI) MPOU3BOAUTCS ¢ ToUHOCTHIO A0 0,01 rpamma, cepebpa —
no 0,1 rpamma. JlparoiieHHble KaMHU B3BEHIMBAIOTCS C TOYHOCTBIO JO
0,01 kapara.

72.1lpy  W3rOTOBIEHWH  IOBEJIMPHOTO  HM3JEAUS M3  MaTepuala,
NepPEJAaHHOrO0 MOTPEOUTENEM, UCTIONHUTENb 00s13aH 10 opopMIIeHUs 3aKa3a Ha
OKazaHWe OBITOBOM YCIAyrM TI0 M3TOTOBJICHUIO FOBEIUPHOTO  M3JETUs
IpeaynpeanuTh TOTPeOUTENsT O HEIOCTATOYHOM KOJWYECTBE TMepeaHHOTO
noTpeOuTEeNeM JAParolleHHOr0 MeTalljla WM BO3MOXXHOM €ro ocrtatke. [lpu
oopMIIEeHHH JAaHHOTO 3aKa3a HUCIOJHUTENb O053aH yKa3aTh B JOKYMEHTE,
MOATBEPKJIAIOIIEM 3aKa3, MPUMEPHOE KOJWYECTBO JParolleHHOr0 MeTaa,
MOJIeXKAIIeTo JOOABIECHUIO TOTPEOUTEIEM.

Ucnonuurtens 00s3aH BEpHYTh MOTPEOUTENIO BMECTE C FOBEJIHUPHBIM
U3JIeJIMEM OCTaTOK JIParolieHHOro MeTajula TaKOM K€ MPoObl, KaK U I0BEJIMPHOE
u3Jienue, B (popme MmiiacTUHbBI WK OBITOBOTO JIoOMa ¢ OTTUCKOM MMEHHHKa (1mdpa)
ucrnonHuTens (0e3 kieliMa ['ocy1apcTBEHHOM MHCIIEKITMU TPOOUPHOTO HA130pa
MunucrepcTBa pUHAHCOB).

Hcnonnutens BhOpaBe ¢ coryiacus MOTpeOUTENss OCTaBUTh y ce0s
HEHUCIIOIb30BaHHBIA JparoneHHblil MeTait BecoM He 6onee 0,3 rpamma. I[lpu
ATOM HUCIIOJHUTENb 00s3aH BBIIUIATUTH MOTPEOUTETI0 CTOMMOCTh OCTaBIIETOCS
y HCIIOJIHUTENS HEHUCNOJIb30BaHHOIO JParoleHHOr0 MeTaula MO PacdyeTHOU
IICHE, YCTAHOBJICHHON B COOTBETCTBUU C 3aKOHOJATEIHCTBOM HA TEPBBIM
pabounii JIeHb Mecslla, B KOTOPBIM IOBEJIMPHOE U3JEIUE BBIJACTCSA
MOTPEOUTEITIO.

73. I3roToBI€HHOE IOBETUPHOE U3JENHE TOHKHO MPONTH OpoOOBaHUE U
kieliMenre B ['ocygapCTBEHHOM  MHCNEKIMHM  NPOOUMPHOrO  Haa3opa
MunuctepctBa ¢unancoB. I[lpu odopmiieHnn 3aka3a HUCHOJHUTENH OO0s3aH
yKa3aTb B JIOKYMEHTE, IOATBEPXKIAIOMIEM 3aKa3, CTOMMOCTh paboT Mo
ONMPOOOBAHUIO U KIIEMMEHUIO FOBEJTUPHOTO U3EIHS.
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74. CpouHas yciiyra o peMOHTY FOBEJIUPHBIX W3JEWi, OKa3blBacMmas B
PUCYTCTBUU TOTPEOUTENS, PETUCTPUPYETCS UCIIOTHUTEIEM B HAKOMMUTEIHLHON
BEIOMOCTH, B KOTOPOU JTOJDKHBI OBITh YKa3aHbhl HANMEHOBAaHWUE W CTOMMOCTH
OKa3blBa€MOW OBITOBOM yCIyTM, HaMMEHOBaHUE, Mmacca (Bec) W mpoOda
JParoleHHOro MeTtawia (Ju00 IOBEJIMPHOTO W3JEHUS C 3aKpeIUICHHBIMU
KaMHSIMH, KOTOpble HEe TpeOyeTcsi HM3BJIEKaTh B XOJIe¢ OKa3aHUs OBITOBOM
yCIIyTH), pa3Mmepbl, IBeT U (opma AparoleHHOrO KaMHs, HMEIoLuecs
HEJIOCTAaTKU JParolleHHOro0 MeTaia U (W) JparolleHHOro KaMHsI, pa3Mep
MUHKA (IS KOJIel), HOPMAaTHUBHBIE TIOTEpU TPH PEMOHTE, HOPMATHUBHBIN
pacxo] AparoreHHbIX METAJIJIOB, MOMUCH ITOTPEOUTEIS U NCIIOTHUTEISL.

75. IIpn opopMmieHun 3aKaza Ha OKa3aHHUE OBITOBOW YCIYTHM IO PEMOHTY
IOBEJIMPHOTO U3JIeiusi 0e3 Halu4usl MpOOUPHOro KieWMa WU ¢ HapyIIEHHBIM
IPOOUPHBIM KJIEHMOM HCIIOIHUTENb 00s3aH CAENaTh OTMETKY O COCTOSTHUU
npoOMpHOTO KjeiiMa B JOKYMEHTE, TMOJATBEpXKAAIolEeM 3aka3, U B
HAKOIUTEIbHON BEIOMOCTH.

76. JlparolieHHbIE METAJJIbI B CJIUTKAaX (32 HCKJIIOUYEHUEM MEPHBIX),
caMOpoOJIKax, IUIMXe, MacTUHaX 0e€3 MMEHHUKOB (IHU(POB) HU3TOTOBUTEIIEH,
W3ICTHAAX TIPOU3BOACTBEHHOTO W JIAOOPATOPHOTO HA3HAYEHWS, TPOM3BOJICTBEHHBIX
oTx0max (OMWJIKU, CTPYXKKH W Jpyrde OTXOJbI), OpAeHaX W MeAalsiX B
nepepaboTKy ISl U3TOTOBJICHUS FOBETUPHBIX U3/IEIUNA HE TPUHUMAIOTCSI.

I'/IABA 12
OCOBEHHOCTHU OKA3AHUA YCJIYI TIAPUKMAXEPCKHUX

77. 1o Hauana OKa3aHUsl YCIyTd MapUKMAaXEpCKUX HUCHOJHUTENbL 00s3aH
BBISICHUTDH y TOTPEOUTENA, a MOTPeOUTENb 00s13aH IPEeAYyPEANTh UCTIOTHUTENS
00 MMEIOUIUXCS Y HEro OCOOEHHOCTSX BOCHPHSTHS M MPOTHUBOIOKA3AHUAX K
MPUMEHEHHUIO TapPIOMEPHO-KOCMETUYECKOU MPOAYKIUH.

Hcnonnutens 00s3aH NpelOCTaBUTh MOTPEOUTEINIO MO €ro TpeOOBaHUIO
uHpopmaIiuio 00 OCHOBHOM HHTPEJUEHTHOM COCTaBe, Cloco0e MPUMEHEHHS,
CPOKE TOJIHOCTH UCIOJIb3yeMOU nap(proMepHO-KOCMETUYECKON MPOTYKIIUH.

[Ipu BBIE3HOW (opMe OKa3aHUs YCIYT MAPUKMAXEPCKUX HUCIOTHUTEIb
JIOJKEH UMETh MpU cebe HaOop MHCTPYMEHTOB U MaTEPHUAIOB, TAPAHTUPYIOITUX
Ka4eCTBO M OE30MMaCHOCTh OKa3aHMs TaKOW OBITOBOM YCIIYTH.

78. TeXHONIOTHYECKOMY TMPOLECCY OKAa3aHWsSl YCIYrd MNapUKMaxepCcKUx
JOJDKEH MPEIIECTBOBATh BU3YaJbHBI OCMOTP HCIOJHHUTENEM B 3aBUCHMOCTH
OoT crnenupuK OKa3bIBAEMOW OBITOBOM YCIYrH BOJOC, YYacCTKOB KO>KHOTO
MOKpPOBA TOJIOBHI, JIUIIA, TeJla, HOTTEHU, pyK, HOT motpeduresns. VcnoaHuTenb
BIIPABE OTKa3aTh MOTPEOUTENI0O B OKa3aHUMU YCIYT MAPUKMAXEPCKUX, €CIU Y
MOTPEOUTENST UMEIOTCSL:

OTKPBITHIE paHbl, MUKPOTPaBMBbI;
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M3MEHEHHMS KO’KHOT'O TTOKPOBa (ChIIb, MSITHA, IIETYIICHUE), HOTTEeH, BOJIOC
U TIOTPEOUTENh HE MOXKET MPEACTaBUTh UCTIOJIHUTENIO CIIPABKY 00 OTCYTCTBUH
3apa3HbIX KOXKHBIX 3a00JICBAHUNT;

NOPaKEHHUS METUKYJIE30M.

HcnonHuTens Takke BIOpaBe OTKA3aTh MOTPEOUTENIO B OKa3aHUHM YCIYT
MapUKMaXepPCKUX, €CIU MOTPeOUTENb OJET B BEPXHIOK WIIU TPSI3HYIO OJCKIY,
KOTOpasi MOKET 3arpsi3HUTH OJIEKAY JPYTUX MoTpedouTeneit, nubo ecnu
noTpeouTeneM sABIsSETCS peOCHOK, OOCITY)KMBAaHUE KOTOPOro TpeoOyer
MPUHYIUTEIBHOTO YJIepKaHUS B KpeEcCIe.

79.1lpu  oxa3aHuM OBITOBOM YCIyIM TIO XUMHUYECKOH 3aBUBKE,
XUMHUYECKOMY BBINIPAMIICHUIO W (WJIM) OKpacke BOJIOC HMCIOJHUTENbL 00s3aH
caenarb 15-MUHYTHYIO alllJUKAIIMOHHYIO MPOOY HA BHYTPEHHEH MOBEPXHOCTH
npeamieybs W (WiIM) TUleda TOTpeOuTeNs s OLEHKH WHIAUBUAYaTbHON
YYBCTBUTEIBHOCTH MOTPEOUTENs] K JaHHOW mMapdroMepHO-KOCMETHYECKON
MPOAYKIHHU.

B cnyuae omnpeneneHuss 1o anIuIMKallMOHHOMW MpoOE€ TOBBIIIEHHOU
YyBCTBUTEJILHOCTH MOTPeOUTENSI HA Map(QIOMEPHO-KOCMETHYECKYIO MPOIYKIIHIO,
a TaKXe OTKa3za MOTPEOUTENsT OT MPOXOXKIACHUS aNIUIMKAIMOHHON MpoObI Ha
MOBBIIIEHHYIO YyBCTBUTEIBHOCTh UCIIOJIHUTEND BIPABE OTKA3aTh MOTPEOUTEIIO
B OKa3aHWUU OBITOBOM YCIYyrM TI0 XUMHUYECKOW 3aBUBKE, XHUMUYECKOMY
BBITIPSIMIICHUIO U (WJIA) OKPACKe BOJIOC.

80.IIpm oOxazaHMM yCIYr MAPUKMAxXEpCKUX MOXKET HCIOJIb30BAThCS
nap@roMepHO-KoCMeTH4ecKast MPOTYKIHUS MOTPEOUTENS C COrTIaCHs UCTIOJTHUTES.
[Ipu ucnonb3zoBaHUM NapPOMEPHO-KOCMETUYECKOW MPOIYKIIUU MOTPEeOUTEIIs
UCIIOJHUTENIb ~ BIIpaBe NOTpeboBaTh OT MOTPEOUTENs  MPEICTABICHUS
MHCTPYKLUU IO €€ UCIO0Jb30BaHUIO Ha OEJIOPYCCKOM HJIU PYCCKOM SI3BIKE.

81. O0cnyxuBaHue MOTpEOUTENEH B MAPUKMAXEPCKOIN OCYIIECTBIISETCS B
nopsake obmei odepenu. I1o pernieHnr0 MCTOJHHUTENS TaKoe OOCITY>KHMBaHHE
MOKET OCYIIECTBIISTHCA MO PEABAPUTENLHON 3aITMCH WIIH ITyTEM MPEABAPUTEIBHON
BbIJIaYM TAJIOHOB Ha 00cy>kKuBaHue. VMcnonaurens 00s3aH 0Ka3aTh MOTPEOUTETIO
YCIYTy MapUKMaXepCKUX B HAa3HAYEHHOE B X0JI€ MPEBAPUTEIILHOM 3aMUCH WU
MpeIBApUTEIILHON BBIJIaUM TaJOHOB Ha oOciykuBaHue BpeMms. [Ipu ono3nanuu
notpedurens 6oaee 4yeM Ha 15 MUHYT KO BpEMEHU OKa3aHMs TaHHOW OBITOBOM
YCIIyTH, HA3HAYEHHOMY B XOJI€ NPE/IBAPUTEIBHON 3alUCU WU MPEABAPUTEILHON
BbIJJaYM TAJOHOB Ha OOCITY)KHMBAaHHE, HWCIIOJHHUTENb BIIPABE OTKA3aThCS OT
OKa3aHHs OBITOBOW YCIYTH U MPEIOKUTH MOTPEOUTENIO JPYroe Bpems U (Uiin)
naTy €€ OKa3aHud. B ciydae TpexXKpaTHOM MpeIBapUTEIbHOM 3aIlHCH
noTpeduTenst Ha 00CITyKUBAaHUE U HESIBKM K Ha3HAUYEHHOMY BPEMEHU OKa3aHUs
YCIYyTd TapuKMaxepckux 0e3 MHGOPMUPOBAHUS HCHOJHUTENS HCIOJHUTEIb
BIIPAaBE OTKA3aTh MOTPEOUTEIIO B IIPEIBAPUTEILHOM 3aMKCH.
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I'IABA 13
OCOBEHHOCTH OKA3AHMSA YCJIYT 110 YUCTKE (CTUPKE)
TEKCTHUJIBHBIX, MEXOBBIX U IPOYUX U3JEJINN

82. Ilpu odopmieHnn 3aka3a Ha OKa3aHUE YCIYr MO YHUCTKE (CTHUPKE)
TEKCTUJIbHBIX, MEXOBBIX U MPOUUX U3JCIHUN B JIOKYMEHTE, MOATBEPKAAIOIIEM
3aKa3, MIOMUMO CBEJICHUW, IPEAYCMOTPEHHBIX B IyHKTE 11 HacTosmmx IIpaBun,
JOJDKHBI OBITh yKa3aHbl Macca (Bec), aCCOPTUMEHT, IIBET, OTIUYUTEIIbHBIC
NPU3HAKU U3JIeNUs, BUJl TKaHU, HAIMYUE HEOTCTUPBIBAEMBIX ISITEH, MPOIEHT
U3HOCA U3JIEIHs, TOTIOJHUTENIbHBIE IJIATHBIE YCIYTH, OKa3bIBAEMBbIE C COTJIacHs
noTpeouTes.

[Torpebutens 00s3aH MO TPEOOBAHUIO UCHOJHUTENS CHATh (QYpPHUTYPY,
KOTOpasi MOKET ObITh MOBPEXKJICHA B MPOIECCE YUCTKU (CTUPKU), TPUIIUTH K
U3JIETTUI0 CBhEMHBIE JIeTadd JUO0O C COMJIACHS HCIOJHUTENS OIJIaTUTh
BBHITIOJIHEHHE yKa3aHHBIX paboT. B ciydae HEBO3ZMOXXHOCTH CHSTH (DYpPHUTYPY
(ckecTkasi (pukcalnys) UCTIOJHUTENbL BIPAaBE MPUHATH 3aKa3 0€3 rapaHTUU 3a ee
COXPaHHOCTh M IIEJIOCTHOCTh, O YeM O00s3aH MPeayNpeauTbh MOTPEOUTENS U
IPOU3BECTU COOTBETCTBYIOIIYI0 OTMETKY B JTOKYMEHTE, MOATBEPKAAIOIIEM
3aKa3, MPU STOM MCIOJIHUTEIb JIOKEH TMPUHATH HEOOXOIUMBIE MEpPHI IO
COXPAHEHUIO 1EJIOCTHOCTH ()YPHUTYPHI.

83. Ilpu odopmieHnn 3akaza Ha OKa3aHUE YCIYTH MO YUCTKE (CTUPKE)
TEKCTHJIBHBIX M3JEIHI METOJOM CaMOOOCIIYKUBAaHUS MOTPEOUTENIO BBIACTCS
JIOKYMEHT YCTaHOBJICHHOW HCHOJIHUTENEM (OPMBI, B KOTOPOM YKa3bIBAIOTCS
JaTa v BpeMsl YUCTKH (CTUPKH).

Hcnonnutens o0s3aH npouH(POpMUpPOBATH MOTPEOUTENSE O TOM, YTO B
cilyyae OIO3JaHusl MOTPeOuTeNss K Ha3HAYEHHOMY BPEMEHU YUCTKU (CTUPKH)
Oonee yeM Ha 15 MHUHYT OH JONYCKaeTcs K YUCTKE (CTUPKE) TOJBKO MpH
OTCYTCTBHM JPYTHMX MOTpeOUTENEH, MOJyYaroNX AaHHYH OBITOBYIO YCIYTy
aM00 3alMCaHHBIX HAa BpeMs, HAa KOTOpPOE MPETEHIYyEeT OMO3JaBLINN
NOTpeOUTENh, a TAKXKE O TOM, YTO MOTPEOUTENIO HE BO3BpAIlaeTCs yIJlaueHHas
3a OKa3aHue HJTOW OBITOBOM ycIyrm cymMMma. B cimydae HemnpenocTaBieHUs
NOTPEOUTENI0 JTaHHOW HMHQPOpPMALMK TIO0 BBIOOPY MOTPEOUTENS] HA3HAYAIOTCS
npyras aata u (Win) BpeMsi YUCTKU (CTUPKHU) WK BO3BpalllaeTCsl yIulaueHHas 3a
OKa3aHHE TaKOi OBITOBOM YCIyTH CyMMa.

Ecanm motpebutens mnpenynpeaws WCIOTHUTENS O HEABKE Ha YHUCTKY
(CTUPKY) 70 YCTaHOBJIEHHOIO BPEMEHHM YHCTKH (CTUPKH), a TaKXke ecld
NOTPEeOUTENh HE MOXKET MPOU3BECTH YUCTKY (CTUPKY) B YCTAaHOBJIEHHOE BPEMs
10 BHWHE WCIOJHUTEIA, WCIOJHHUTENh O0053aH 1O BHIOOPY MOTpeOUTEIS
HAa3HAYUTh Jpyrue naty W (Wiad) BpeMs YUCTKU (CTUPKH) WM BEPHYTH
YIUTAY€HHYIO 32 OKa3aHUe JaHHOU ObITOBOM YCIYTH CyMMY.

[Ipu okazaHuUM yCIAyrM TO YUCTKE (CTUPKE) TEKCTWIBHBIX W3JIeIUN
METO/IOM CaMOOOCTYKUBaHUS B YAOOHOM JIJIsl 0003pEHUS TOTPEOUTENIEM MECTE
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JOJDKHBI  OBITH  pa3MEIIeHbl TMpaBWia JKCIUTyaTalldd TEXHOJOTHYECKOTrO
000pyI0BaHUS U MOPSIOK TEXHOJIOTHYECKOTO TIpoIiecca.

JIutia B Bo3pacte 10 18 jer K OKa3aHUIO YCIYTH MO YKUCTKE (CTHUPKE)
TEKCTUJIbHBIX U3JICJIUM METOJ0M CaMOOOCITyKUBaHUS HE JIOITYCKAIOTCS.

84. Ilpu monyyeHUH W3AENUS U3 YUCTKU (CTHPKH) MOTPEOUTENh 00s3aH
MPOBEPUTH MO MECTY BbIJIaUW WU3AENHS KOJIUYECTBO, KOMIUIEKTHOCTh, KA4€CTBO
00pabOTKH, IIEITOCTHOCTh U3JICIIHS.

TJIABA 14
OCOBEHHOCTHU OKA3AHUS BBLITOBBIX YCJIYT IO PEMOHTY
YJIEKTPOBBITOBBIX TOBAPOB, YCJIVT B OBJIACTH ITIPOU3BO/ICTBA,
YCTAHOBKH, PEMOHTA W OBCJYKMBAHUS TOTOBBIX
METAJUIOU3IEJN (3A UICKJIIOUEHUEM IOBEJMPHBIX W3AEJINI U3
JPATOLEHHBIX METAJIJIOB U IPATOLIEHHBIX KAMHE)

85. Ilo TpeGoBaHUIO UCTIOTHUTEINSI TOTPEOUTETh 00s13aH MPEICTABUTH IS
OKa3aHHsl OBITOBBIX YCIYT IO PEMOHTY d3JEKTPOOBITOBHIX TOBAPOB BMECTE C
U3JIeTTUEM €ro TEXHUYECKHUM MachopT (3aMEHSIOLIUN ero JOKYMEHT).

86. Mcnonuurtens BIpaBe OTKa3aTh MOTPEOUTENIO B OKAa3aHUU OBITOBBIX
YCIYT TI0O PEMOHTY 3JIEKTPOOBITOBBIX TOBAPOB, YCIYT B 00JaCTH MPOU3BO/JICTBA,
YCTAHOBKH, PEMOHTa U OOCIy>XWBaHUS TOTOBBIX METAUIOU3JCIUN MpU
OTCYTCTBUU y3JIOB, OJIOKOB, MOAYJEeW U JPYTrUxX JeTaneil, CHAThIX C
MPOM3BOJICTBA M HEOOXOJMMBIX i pPEeMOHTa MU (WIH) TEXHUYECKOTO
OOCITy’KMBaHUA, a TaK)K€ MPU TPEBBIINICHUH YCTAHOBICHHOTO H3TOTOBHUTEIEM
HOPMAaTHUBHOTO CPOKA IKCILUTyaTalluH 3JIEKTPOOBITOBBIX TOBAPOB.

87.1lpu oxazaHUM OBITOBBIX YCIYr IO PEMOHTY 3JIEKTPOOBITOBBIX
TOBapoB JedeKTanus HU3JIeIusl SIBISETCS HEOThEMJIEMOM YacThl0 OKa3aHUs
Takux OBITOBBIX ychyr. Ecinum mpu okazaHuu OBITOBBIX YCIYT MO PEMOHTY
AJIEKTPOOBITOBBIX TOBApOB Ha JTale BBINOJHEHUS JepeKTaluu Uu3Ieus
UCIIOJIHUTENIb YCTAHOBUT, 4YTO JajJbHEWIIIEe OKa3aHWE YKAa3aHHOW OBITOBOM
YCIYTH N0 TEXHUYECKUM WJIM TEXHOJIOTUUECKUM MPUYMHAM HE MPE/ICTABISETCS
BO3MOYKHBIM, JIaHHAsI OBITOBAs yCIyra CUYMTAETCs] HEOKa3aHHOW M HE TIOJICKUT
oIiaTe MOTpeOUTeNeM.

[lo 3aka3zy mnoOTpeOUTENs HCIOIHUTENIEM MOXET OCYIIECTBISATHCA
nedexTaius Kak caMmoCTOsITeIbHAs yCITyTa.

88.Ilpu okazaHMM OBITOBBIX YCIYr IO PEMOHTY 3JIEKTPOOBITOBBIX
TOBApOB, YyCIAYyr B 00JacTd MPOU3BOJICTBA, YCTAaHOBKH, pPEMOHTa W
0O0CITy’KMBaHUSI TOTOBBIX METAJUIOM3ACINI 3aMEHEHHbIE Je(DEKTHBIC Y3IIbI,
OJIOKU, MOJYJIA U JPYTHUE JAETaIH BO3BPAIIAIOTCS MOTPEOUTENIO TIPY MOTYyYSHUH
uznenus u3 pemoHTa. DakT mMonMydeHUs TOTpeOUTENEM CHSTBIX JeTajei
MOJATBEPKJIAETCA 3aMKUChI0 B JIOKYMEHTE, MOJATBEPKIAIOIIEM 3aKa3, WIHM WHOM
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opuUIMaTbHOM JOKYMEHTE y4eTa UCHOJHHUTENS U yIOCTOBEPSETCS IMOIINUCHIO
noTpeouTes.

89.1lpu BbIgAY€ OTPEMOHTHPOBAHHBIX 3JIEKTPOOBITOBBIX TOBApOB
UCIIOJIHUTENIb 00s3aH B MPUCYTCTBUU TOTPEOUTENSI HX OCMOTPETh U
IPOJEMOHCTPUPOBATH UX PadOTYy.

90. [Ipy mnpuemke ycCIyru IO PEMOHTY, HW3TOTOBICHHUIO, YCTAHOBKE
METaJUIMYECKUX JBEped MoTpeOuTenb o0s3aH € y4YacCTUEM MCIOJHUTENS
IPOBEPUTh  KA4YeCTBO  OTACJIKH, TOKPACKM  METaUIMYeCKOM  JBEpH,
pPaBHOMEPHOCTh 3a30pOB B MECTaX MpUJIETaHusl IBEPHOIO MOJOTHA K JABEPHOU
KOpOOKe, MJIaBHOCTh 3aKpbIBaHUS JBepHU. /[Bepb HE JOJKHA UMETh BUIAUMBIX
NOBPEXICHUN OKpPAlIEeHHON MOBEPXHOCTH, AEPEKTOB OTACJIKH, LaparuH,
BMSTHUH, CKOJIOB. B TMOJIyOTKpPBITOM COCTOSSHUM [JBEpb HE JOJDKHA
CaMOITPOU3BOJIBHO OTKPBIBATHCS MU 3aKPHIBATHCS.

I'IABA 15
OCOBEHHOCTHU OKA3AHUA BBITOBBIX YCJIYI 110 TEXHUYECKOMY
OBCJIY’ KUBAHUIO U PEMOHTY MEXAHUYECKHUX
TPAHCHHOPTHBIX CPEACTB

91. Ilpu oxazaHUU OBITOBBIX YCIYT MO TEXHUYECKOMY OOCITYKMBAHUIO U
PEMOHTY MEXaHWUYECKUX TPAHCIOPTHBIX CPEACTB B MPUEMHOM ITYHKTE B
yJI0OHOM 1711 0003pEHUSI TOTPEOUTENIEM MECTE IIOMUMO CBEIEHUH, MPEYCMOTPEHHBIX
B ITyHKTE 5 HacTosmux [IpaBwi, 7OMKHBI OBITH pPa3MEIEHBI:

oOpa3zer ohopMIIEHUS TOKYMEHTA, MOTBEPK/IA0IIEr0 3aKas3;

TpeOOBAHUS UCIIOJHUTENS K MEXaHUYECKUM TPAHCIIOPTHBIM CPEICTBAM,
IPEIOCTABIIEMBbIM 11 OKa3aHUs OBITOBOM YCIYTH TI0O TEXHUYECKOMY
00CITyKUBaHUIO U (WJIN) PEMOHTY (IIpU HAJUYUHU TaKuX TpeOOBaHUN);

uH(dOpMaIKs O CTOMMOCTH HOPMO-4aca OKa3bIBAEMbIX OBITOBBIX YCIIYT;

dbammwinsi, COOCTBEHHOE UMs, OTYECTBO (€CJIM TaKOBOE HMEETCs)
pabOTHHUKA HMCTIOJHUTENS, OTBETCTBEHHOTO 3a KA4eCTBO PadOT, BBHITIOHIEMBIX
UCITOJTHUTEIIEM;

TrapaHTHIHBIC CPOKU HA OKa3bIBAEMbIE OBITOBBIC YCIYTH.

92. BEITOBBIE YCIYTM MO TEXHUYECKOMY OOCITYKMBAHUIO M PEMOHTY
MEXaHMYECKUX TPAHCTIOPTHBIX CPEJICTB, OKA3bIBAEMbBIC B TPUCYTCTBUN MOTPEOUTETIS,
Takhe, Kak IIMHOMOHTQ)XXHbIE U I[IMHOPEMOHTHBIE, YOOPOUHO-MOEUHBIE,
MOJINPOBOYHBIE, CMA30YHO-3aMIPaBOYHbIC, PETYIUPOBOYHBIC, TUATHOCTUUYECKUE
YCIIYTH, a TakK€ TEXHHUYECKas MOMOINb Ha JOPOTe M YCIYTH, BBHITOJHICMBIC
MEPEABUKHBIMI KOMIUIEKCAMH CEPBUCHOTO OOCITY)KMBAHUS, OKa3bIBAIOTCS C
BbIJJaYeil 10 TPeOOBAHUIO MOTPEOUTENST JOKYMEHTA, MOJITBEPKAAIONIET0 (PakT
OKa3aHWs JaHHOW OBITOBOW YCIyTH, COJEPKAIETO CBEJCHUS, YKa3aHHBIC B
nyHkte 104 nacrosimux [lpaBum, mpu ycioBUH COOMIOACHHUS YCTAaHOBICHHOTO
MOPsIIKA PACUETHOTO U (MJIM) KACCOBOTO OOCITYKUBaHMUS.
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93. Ilpu oka3aHWU OBITOBBIX YCIYT MO TEXHUYECKOMY OOCTYKHBAaHUIO U
PEMOHTY MEXaHWYECKUX TPAHCIIOPTHBIX CPEJICTB, HE YKa3aHHBIX B MyHKTE 92
HacTosux [IpaBui, MOMUMO TOKyMEHTA, MOATBEPKAAIONIET0 (aKT OKa3aHUS
JAHHOU OBITOBOM yCiyTu, 0(hOopMIIsieTCsl JOKYMEHT, MOATBEPKIAIOIIUHN 3aKa3.

Bce 3aka3pl moasiexxaT pETHCTpallUd HMCTOJHUTENIEM B JKypHAJIEe WA
AJIEKTPOHHOU 0a3e JaHHBIX PETUCTPALUM 3aKa30B C yKa3aHUEM CIEAYIOIINX
CBEIECHUU:

dbammms, COOCTBEHHOE UM, OTUYECTBO (€CJIM TaKOBOE HMMEETCS), MECTO
KUTEIBCTBA MOTPEOUTEIIS;

MapKa, MOJIeNb, TOJ BBITYCKa, PETUCTPAITMOHHBIA 3HAK (MIPU HAJTWYHH),
npoder (mpu Hamuyuu), HoMep Ky3zoBa (kox VIN) MexaHHUeCcKOro
TPaHCIIOPTHOTO CPEJICTBA;

nepedeHb padoT, KOTOPBIE MPOCUT IPOU3BECTU MTOTPEOUTEID;

nata oGOpMIICHHMS 3aKa3a W IUIAHUPYEMBIM CPOK OKa3aHUs YCIyrd
(BBITIOJTHEHUS paOOTHI);

uH(popMaIWs, CBI3aHHas CO CIIEIM(PHUKON OKa3bIBAEMOU YCIYTH (BBIIOIHAEMOM
paboThI) (IpU HEOOXOIUMOCTH).

CaeneHusi, peruCTPUPyEMbIC UCTIOTHUTENIEM B KypHAJIC WM JICKTPOHHOU
0a3e MaHHBIX PETUCTPAIMU 3aKa30B, U JOKYMEHTHI, TOATBEpKAatomue (HaxkT
OKa3aHHsl OBITOBOM YCIyTH, XPaHSATCA HCIOJHUTETIEM B TEYCHHUE IBYX JIET C
JaThl TPUEMKH TOTPEeOUTENIEM OKa3aHHBIX OBITOBBIX YCIYT (BBITOJHEHHBIX
pabor).

94.B cnydae oOkazaHuA ~OBITOBBIX YCIyr MO  TEXHUYECKOMY
OOCTYy)KMBaHWUIO ¥ PEMOHTY MEXaHWYECKHX TPAHCIIOPTHBIX CPEACTB TIO
IIpPEABAPUTEIIBHON 3alliCH  Takas 3amuch OQOPMIISICTCS HCIIOHHUTEIEM B
MOPSIIKE, YCTAaHOBJIGHHOM PYKOBOAWTENIEM HUcmoiaHuTens. [lpum  sTom
HCTIOJIHUTENb 00s13aH NMPOUHGOPMHUPOBATh OTPEOUTENSI O HA3HAYEHHBIX JIaTe U
BPEMEHU TIPEABSIBICHUS TOTPEOUTEIEM MEXAHHUYECKOTO TPAHCIOPTHOTO
cpencTtBa Uil OKa3aHHWA OBITOBOM  YCIyTM IO €ro TEeXHUYECKOMY
00CTYKMBaHUIO U PEMOHTY JTMOO BPEMEHU OKa3aHUsSI TEXHUYECKOW MOMOIIU Ha
JOpore, a TakXke 00 yCIayrax, OKa3bhlBaeMBIX IEPEIBMKHBIMHA KOMIUIEKCAMU
CEpPBUCHOTO 00CITY>KHBaHUS.

[Ipu HempencTaBIeHUN MOTPEOUTEIEM MEXaHHMYECKOTO TPAHCIOPTHOTO
CpelIcTBa B Ha3HAYEHHBIE JaTy W BpeMsl HCIOJHHUTENIb BIIpaBe MPUHSTH
MEXaHUYECKOe TPAHCIIOPTHOE CPENICTBO Jisi OKa3aHUS OBITOBON YCIYTH IO
TEXHUYECKOMY OOCIYKUBAaHUI0O U PEMOHTY MEXaHWYECKHX TPaHCIOPTHBIX
CPEIICTB B MOpsJIKE OOIIel ouepean.

95. OdopmiieHne TOKyMEHTa, MOJTBEPKIAIOIIETO 3aKa3, MPOU3BOAUTCS
UCTIOJTHUTENIEM TPH  TPEACTABICHUH  TOTPEOUTENEM  MEXaHHMYECKOTO
TPAHCIIOPTHOTO CPEACTBAa I OKa3aHWsI OBITOBOM YCIIYTH IO TEXHUYECKOMY
OOCTYy)KMBaHWUIO ¥ PEMOHTY MEXaHWYECKUX TPAHCHOPTHBIX CPEICTB W
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NPEABSBICHUN JIOKYMEHTA, YJIOCTOBEPSIONIEIO JMYHOCTh MOTPEOUTENs, WIH
CBUJICTEJILCTBA O PETUCTpallMd XoJaTalcTBa O TMPEIOCTABICHUU CTaTyca
OeXeHIla WX JOMOJHUTENbHOM 3amuThl B PecnyOnuke benapycs nmbo
CBUJIETEIILCTBA O MPEJOCTABICHUM JOMOJHUTEIbHOW 3amuThl B PecnyOunnke
benapych (B cilydyae OTCYTCTBUSI JOKYMEHTA, YJIOCTOBEPSIOIIETO JUYHOCTD), a
TaKXK€ CBHUJIETEIbCTBA O PETHCTPAIMM MEXaHHYECKOr0 TPAHCHOPTHOTO
CpEACTBA.

96. JIokyMeHT, OJITBEPKIAIOIINI 3aKa3, TOMUMO CBEACHUI, MPETyCMOTPEHHBIX
B myHkTe 11 HacTosmmx [IpaBun, TomkeH coaepkarh CIEAYIOUTYI0 HH(OPMAIHIO:

MapKa, MOJieJib, TOJl BBIITyCKa, PETUCTPAIIMOHHBIN 3HAK (IIPU HAJIUYUH),
npober (mpu Hamuyuu), HoMep Ky3oBa (kox VIN) MexaHHUecKOro
TPAHCIIOPTHOTO CPEJCTBA W WHAs JOMOJHUTEIbHAS UHPOPMAIIMS UCTIOTHUTEIS
0 MEXAaHUYECKOM TPAHCIOPTHOM CPEJICTBE;

NOPSIAOK COTJIACOBAHUS MEPEYHS, CTOMMOCTH U CPOKOB JIOTOJHUTEIBHBIX
paboT, HEOOXOAMMOCTh BBITIOJIHEHUSI KOTOPBIX MOKET BO3HUKHYTH B Mpolecce
OKa3aHUs OBITOBOM YCIYrM IO TEXHUYECKOMY OOCITY>KMBAaHUIO U PEMOHTY
MEXaHUYECKUX TPAHCIIOPTHBIX CPEACTB.

97. IlopsimoKk HaxOXKAEHUS MOTPEOUTENsT B MPOU3BOJCTBEHHBIX 30HAX
UCIIOJTHUTENIS YCTAHABIUBAECTCS UCTIOJIHUTEIIEM.

98. B ciryuae, ecnu moTpeOUTENb OCTABISAET NCIIOTHUTEII0 MEXaHHIECKOE
TPaHCIIOPTHOE CPEACTBO ISl OKa3aHUS OBITOBOW YCIYyTH MO TEXHUYECKOMY
00CITy>KMBaHHUIO M1 PEMOHTY MEXaHUYECKHUX TPAHCIOPTHBIX CPEACTB, UCTIOTHUTEIh
00s13aH OPOPMUTH OJHOBPEMEHHO C JOKYMEHTOM, MOATBEPKIAIOIIMM 3aKas,
MPUEMO-CJIATOYHBIN aKT, B KOTOPOM JIOJDKHBI COJIEPKATHCS CBEICHUS O
KOMIUIEKTHOCTH, BHJMMBIX HApPYKHBIX HEHUCIPABHOCTIAX MEXaHUYECKOIO
TPAHCIIOPTHOTO  CPEJICTBA, MEPEAAHHBIX MOTpeOUTENIeM MaTepuagax C
yKa3aHHEM WX HAMMEHOBAHUSI, ONMCAHUS U 1IE€HbI, HAIMYUK TOIUIMBA, pab0YnxX
U DKCIUTYaTallMOHHBIX KUJIKOCTEH B MEXaHHMYECKOM TPAHCIOPTHOM CPEJICTBE,
MOJMKUCH UCTIOIHUTENS U TOTPEOUTEIIS.

[IpueMo-cnaTounblii akT odopmiiIeTcss B ABYX SK3EMIUISIpax, OJUH U3
KOTOPBIX BBIJIAETCS TOTPEOUTENIO, a IPYTOM OCTAETCS Y UCTIOJTHUTES.

99. B ciny4ae BBISBICHHUS B XOJI€ OKa3aHWs OBITOBOM YCIYTHM IO
TEXHUYECKOMY OOCIYKMBAaHHIO M PEMOHTY MEXAHUYECKUX TPAHCIOPTHBIX
CpPEICTB HEUCIIPABHOCTEH, YIPOXKAIOIIUX OE30MACHOCTH JIBUKEHUSI MEXaHUYECKOrO
TPaHCIIOPTHOTO CPEICTBa, UCIOJHHUTENIb O00s3aH MPOMH(DOPMHUPOBATH O HHX
noTpeOuTeNnss W TMpPd HAIMYAM BO3MOXKHOCTH MPEIJIOKUTH  YCTPAHUTH
BBISIBJIEHHBIE HEUCTIPABHOCTH.

[Ipu Hecornacuu MOTpPeOUTENST ¢ MPOBEIECHUEM PadbOT MO YCTPAHEHUIO
HEUCTPABHOCTEH, YrpOXKAIOIMIUX O€30MaCHOCTU JBUKEHHUS MEXaHUYECKOIro
TPAHCIIOPTHOT'O CPEACTBA, JIMOO HEBO3MOXHOCTH B MPOIECCE OOCITY>KUBAHUS
MEXaHUYECKOTO0 TPAHCHOPTHOTO CPEICTBA YCTPAHUThH YKa3aHHBIE HEUCIIPABHOCTH
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UCITOJIHUTEIIb MPU BbIJAYE MEXaHUYECKOTO TPAHCIOPTHOIO CPEJICTBA 00s3aH B
JOKyMEHTE, MOATBEpKAaromeM (akT okKa3aHusi OBITOBOM YCIyTH MO
TEXHUYECKOMY OOCIY)KUBAaHUIO W PEMOHTY MEXaHMYECKHX TPAHCIOPTHBIX
CPEACTB, MPOU3BECTH OTMETKY: ~ T paHCIOPTHOE CPEACTBO UMEET HEMCIPABHOCTH,
yrpokaromnme 6€30MacHOCTH ABUKEHUS .

100. Ilepen BbImaueld TOTPEOUTENI0 MEXAHMYECKOTO TPAHCIOPTHOTO
CpelICTBa HCIIOJIHUTENb 0053aH MPOBECTH KOHTPOJb KAaueCTBa BBIMOJIHEHHOM
OBITOBOM YCIYTH MO TEXHUYECKOMY OOCITYKMBAHUIO U PEMOHTY MEXAHUYECKUX
TPAHCHOPTHBIX CPEJICTB, KOMIUIEKTHOCTH (B COOTBETCTBUM C HPHUEMO-
CIIaTOYHBIM aKTOM) M TEXHMYECKOTO COCTOSIHMSI MEXaHHYECKOI'O TPAHCIIOPTHOTO
CpeJlCTBa.

B cnyuae, ecnu TexHOJIOTHEN BBINOJHEHUS! pabOT MPOBENIECHNUE IPOBEPKU
TEXHUYECKOTO COCTOSIHUS MEXAHWYECKOI0 TPAHCIIOPTHOI'O CPEICTBA CBS3AHO C
BBIE3JIOM Ha JOPOTH OOIIEro Mojb30BaHMs, TAKUE TEXHOJOTUYECKHUE TMOE3AKU
MOTYT OCYIIECTBIIITHCSI TOJIBKO C COTJIAcUsl MOTPEOUTENSI, UTO OTPaKaeTcs B
JOKYMEHTE, TOATBEPKIAIOIIEM 3aKa3.

101. MexaHnnueckoe TPaHCIIOPTHOE CPEJICTBO BBIJAETCS BIIAJIEIbILy JHOO
€ro MpeACTaBUTEN0, O(GOpPMUBIIEMY 3aKa3, IPH NPEIbABICHUN JOKYMEHTA,
HOATBEP>KAAIOIIETO 3aKa3, MPUEMO-CAATOUYHOIO aKTa, JTOKYMEHTA, yJIOCTOBEPSIOIIETO
JUYHOCTh, WJIH CBHJIETEIBCTBA O PETUCTPALMU XOJIaTaliCTBa O MPEAOCTaBICHUH
cTaTyca O€KeHIla WIH JOMOTHUTENbHON 3anuThl B PeciyOnuke benapych nm6o
CBUJIETEIBCTBA O MPEIOCTABICHUU IOMOJHUTEIBHON 3amuThl B PecnyOnuke
benapych (B ciiydae OTCYTCTBHUSI IOKYMEHTA, YJOCTOBEPSIOLIETO JIMYHOCTH), a
TAK)K€ CBHUJIETENIbCTBA O PETUCTPALMM MEXAaHUYECKOTO TPAHCHOPTHOTO
CpelCcTBa.

@dakT BBJAYM MEXAaHUYECKOIO TPAHCIOPTHOIO CPEICTBA  IMOCTE
BBIIIOJIHEHHSI OBITOBOWM YCIYyTH IO €ro TEXHHYECKOMY OOCIYKMBAaHUIO U
PEMOHTY MOJATBEPKAAETCA MOAMUCIMHI UCTIOTHUTEIS U MMOTPEOUTENS B IPUEMO-
CIATOYHOM aKTe.

102. Ilperen3un, Kacammrecss KOMIUIEKTHOCTA U BHEIIHEro BHJA
MEXaHUYECKOTO0 TPAHCIOPTHOIO CPEACTBA, MOTPEOUTENb JOJKEH MUCHhMEHHO
OPEAbSIBUTh HMCIOJHUTEIIO MPU MOJYYEHHUH MEXaHUYECKOIO TPAaHCIOPTHOTO
CpeJlCTBa.

[Ipu monyyeHnrn MEXaHWUYECKOro TPAHCHOPTHOTO CPEACTBA MOTPEOUTEID
BIIPaBE MPOBEPUTH MOJTHOTY U KAYECTBO BHITIOJIHEHHBIX PaOOT IMyTEM BHEIIHETO
OCMOTpa U OnpoOOBaHUS pPabOTHl OTIEIBHBIX 3JIEMEHTOB MEXaHHUYECKOIro
TPAHCIIOPTHOTO CPEJCTBA, a TaKXKe 3a JOMOJHUTEIbHYIO IUIaTy MPOU3BECTU
KOHTPOJIbHO-TMarHOCTHUYECKHE PabOThI JJIsi MMPOBEPKU TEXHUUYECKOTO COCTOSHUS
MEXaHUYECKOTI'0 TPAHCIIOPTHOI'O CPEJICTBA.

HcnonnuTtens HeECceT OTBETCTBEHHOCTh 3a BbIJauy HOTPEOUTEIIO
MEXaHUYECKOIO0 TPAHCHOPTHOIO CPEACTBA C HAPYIIEHHONW KOMILJIEKTHOCTBIO
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KaK 3a YaCTHUYHYIO yTpaTy (MOBpEXACHNE) MaTepuaia (M3/1eusl) B COOTBETCTBUU
C YaCThIO TPEThEH ITyHKTA 25 Hactosmux [Ipasui.

103. dakT oka3zaHHs OBITOBOM YCIYTH IO TEXHHYECKOMY OOCITYKUBaHUIO
U PEMOHTY MEXaHMUYECKUX TPAHCIIOPTHBIX CPEJICTB YIAOCTOBEPSIETCS JIOKYMEHTOM,
MOATBEPKAAIOMUM (aKT OKa3aHUs JaHHOW OBITOBOM YCIYTH, COCTaBIECHHBIM
UCTIOJIHUTENIeM TI0 (opMe, YTBEPKIACHHOW PYKOBOJIUTEIEM HCIIOTHUTENS
(MHAMBUAYAJIbHBIM TpeanpuHumMareneM). JJokyMeHT, moaTBepkaaomuil haxkt
OKa3aHMs 3TOU OBITOBOM yciayru, opopmiIgeTcsl B ABYX SK3EMIUIApAX, OJUH U3
KOTOPBIX MEepeIaeTCsl MOTPEOUTENIO, TIPYTrOi OCTACTCS Y UCTIOJTHUTES.

104. JlokyMeHT, TOATBEPKAAOIMINN (PaKkT oKa3zaHUs ObITOBOM YCIYyTH IO
TEXHUYECKOMY OOCITYKMBAaHHIO M PEMOHTY MEXAHUYECKUX TPAHCIOPTHBIX
CPEIICTB, TOJDKEH COJEPKATh CIEAYIONTUE 00sI3aTeIbHbIE CBEACHUS:

HAaVMEHOBAaHHE IOKYMEHTA;

HOMEP U JaTa COCTaBIICHUS JOKYMEHTA;

HauMeHOBaHHE ((UpPMEHHOE HAUMEHOBAaHUE) W MECTO HAXOXKICHUS
UCTIOJTHUTESIS], @ €CJTM UCTIONHUTENEM SIBJISIETCS] MHIMBU Ty JTbHBIN MPEIPUHAMATEITh —
ero (amunus, cOOCTBEHHOE HMMs, OTYECTBO (€CJIM TaKOBOE HMEETCS), MECTO
KUTEJIbCTBA, CBEACHUS O TOCYJapCTBEHHOM PpErucTpalii W HauMEHOBaHUE
OpraHa, OCyIIECTBUBIIETO €r0 TOCYITapCTBEHHYIO PETUCTPALINIO;

dbammms, COOCTBEHHOE UMS, OTUYECTBO (E€CJIM TaKOBOE HMMEETCS), MECTO
KUTEIHCTBA MOTPEOUTEIS,

MapKa, MOJEJb, TOJl BBITYCKa, PETUCTPAIIMOHHBIA 3HAK (IIPU HATUYHH),
npober (mpu HaM4YKK), HoMep Ky3oBa (koa VIN) MexaHnueckoro TpaHCIopTHOTO
CPEJ/ICTBA;

NepeyYeHb BBITIOJTHEHHBIX UCIOJHUTENIEM PadOT ¢ yKa3aHUEM UX HOPMO-
yaca v (WJIM) CTOUMOCTH;

NepeYEHb UCIOJIb30BAHHBIX UCITOTHUTEIEM KOMIIOHEHTOB U TEXHHUYECKUX
KUJIKOCTEH, OTIIAYNBAEMBIX TTOTPEOUTENIEM, U UX CTOUMOCTH;

OKOHYATENIbHAs CTOMMOCTh pa0OT, KOMIIOHEHTOB M TEXHHUYECKHX
JKUJKOCTEH;

JOJDKHOCTD, (paMUJIUSI, MHUIMAIBI PA0OOTHUKA MCTIOHUTENS,, OTBETCTBEHHOTO
32 KOHTPOJIb TTOJIHOThI U KaUeCTBA OKa3aHHOW OBITOBOM YCITYTH, KOMIUIEKTHOCTD U
TEXHUYECKOE COCTOSTHUE MEXAaHUYECKOTO TPAHCIIOPTHOTO CPEJICTBA;

JlaTa MPUEeMKHA MEXaHUYECKOTO TPAHCIIOPTHOIO CPE/ICTBA MOTPEOUTETIEM C
OTMETKON 00 OTCYTCTBHUHU TMPETEH3UM K KOMIUIEKTHOCTH M BHEIIHEMY BUIY
MEXaHUYECKOTO TPAHCIIOPTHOTO CPEJICTBA, K CTOUMOCTH BBITIOJTHEHHBIX padoT,
yA0CTOBEPEHHAs MOMUCHIO TOTPEOUTENS.

105. 3amMeHeHHbIE B MEXAaHHUUECKOM TPAHCIIOPTHOM CPEJICTBE JePEKTHbBIE
y3JIbl, OJIOKHM, MOJYJIM U Jpyrue jaeTaiu (KOMIIOHEHThI) BO3BPAIAOTCS
notpeoutento. Ilomydenue mnorpeOUTeNieM CHATHIX JeTajieid (KOMITIOHEHTOB)
OTpaXKaeTcsl B IOKyMEHTE, MOATBEPkKAaoNIeM (PakT OKa3aHUsl ObITOBOW yCIYTH
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0 TEXHUYECKOMY OOCIIYKMBAHUIO M PEMOHTY MEXaHMUYECKUX TPAHCIIOPTHBIX
CPEIICTB, U YAOCTOBEPAETCS MOMUCHIO TOTPEOUTEIS.

106. Texanueckasd MOMOIIbp HA JOPOre, a TAKKE YCIYTH, BBINOJHIEMbIC
NEPEABUKHBIMU KOMIUIEKCAMHU CEPBUCHOIO OOCITYKMBAHUS, OKa3bIBAIOTCSA B
OPUCYTCTBUM  NOTpEOMTENss NP NPEIbSABICHUM UM JIOKYMEHTAa,
YAOCTOBEPSIOIIETO JIMYHOCTD, UM CBUAETEIBCTBA O PETUCTPALIMU XOAaTanCTBa
O TPENOCTaBIEHHWU CcTaTyca O€XKeHIla WM JOMOJHUTEIHbHON 3allluThl B
Pecnnyonuke  bemapych  n1ub0  cBHAETENbCTBA O  MPEJOCTABICHUU
JOTOJHUTENBHON 3amuThl B PecnyOnuke bemapych (B ciaydae OTCYyTCTBUSA
JOKYMEHTa, YyJOCTOBEPSIOIIETO JIMYHOCTH), a TakKe CBHJETEIbCTBA O
pPEruCTpalii MEXaHUYECKOTO TPAHCIIOPTHOTO CPEICTBA.

IIpyn oka3aHMKM TEXHUYECKOW IIOMOIIM Ha JO0pOre, a TakKXe YCIYT,
BBIMIOJHSAEMBIX TEPEABMKHBIMU KOMILIEKCAMH CEPBHCHOTO 00CITyKMBaHUS,
NOTpeOUTENh W HCIOJHUTENh OOS3aHbI MPHUHATH MEpPhl MO O00ECIEeUCHUIO
0€30MacHOCTH  JOPOXKHOTO JIBIDKCHHS, COOJIIOACHUIO JKOJOTHYECKUX U
CAaHUTAPHO-TUTMEHUYECKUX HOPM, TMPAaBHII TMOXapHOW O€30MacHOCTH B
YCTaHOBJIECHHOM 3aKOHOJATENBCTBOM IOPSJIKE.

HcnonHuTenb MOXKET OTKa3aTh MOTPEOUTENI0 B OKa3aHUHM TEXHUYECKOU
IIOMOIIM Ha JOpOre, YCIYr, BBINOJHAEMBIX IEPEABHKHBIMU KOMIUIEKCAMHU
CEpBHUCHOI0 00CITYKUBAHMUSI, B CITy4asix:

€CJIM BBINIOJIHEHUE Pa0OT 3aTPYJHEHO B CBSI3M C OIPAaHUYEHUEM JOCTYIA K
MEXaHHUYECKOMY TPaHCIIOPTHOMY CPEACTBY;

€CJIM BBITIOJIHEHUE Pa00T MOXKET MPUYMHUTH BpPEI MEXaHUYECKOMY
TPAHCIIOPTHOMY CPEICTBY;

HEMpEeACTaBICHUs, a TakKe OTKa3a B MPEJCTaBICHUU NOTpeOUTEIEM
JNOKYMEHTOB, YKa3aHHBIX B YAaCTH IIEPBOM HACTOSIIETO ITYHKTA;

HAXOKJEHUS MOTPEOUTEINSI B COCTOSHUM AJIKOTOJIbHOTO, HAPKOTHYECKOTO
WM TOKCHYECKOTO OIBbSHEHUsS WM II0J BO3JECUCTBUEM JIEKAPCTBEHHBIX
IIPENapaToB, NPUMEHEHUE KOTOPBIX IIPOTUBOIIOKA3aHO MPU YIPaBICHHUU
MEXaHHUYECKUMH TPAHCIIOPTHBIMU CPEJCTBAMU;

NPEeAbSIBICHUS 3aKOHHBIX TPEOOBAHUM YIMOJIHOMOYEHHBIX JOJIKHOCTHBIX
JIUI O MPEKPAIEHUHN BBITTOJIHEHUS PadoT.

IIpy OTCYTCTBHM TEXHUYECKON BO3MOXHOCTH YCTPAHEHUSI HEUCIIPABHOCTEU
MEXaHMYECKOI'0 TPAHCHOPTHOTO CPEACTBA HA MECTE MCIOJHUTEIEM MOKET
IIPENOCTABIATHCS YCIIyTra 110 €ro 3BaKyaluu.

107. Ha ObITOBBIE yCIYTH MO TEXHUYECKOMY OOCTYKMBAaHUIO U PEMOHTY
MEXaHHYECKOIO0 TPAHCIIOPTHOTO CPEACTBA YCTAHABIMBAIOTCS CIIECIYIOIINE
rapaHTUHHbBIE CPOKH:

TeXHU4ecKoe oOciykuBanue — 20 nHeil unu npoder He 6oaee 2000 kM ¢
JaThl MPUEMKH MEXAHWYECKOrO0 TPAaHCIOPTHOTO CpeAcTBa NOTpeOUTETIEM B
3aBUCUMOCTH OT TOT'0, KAKOE U3 3TUX OOCTOSTENBCTB HACTYIUT PAHBIIIE;
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peMoHT — B TeueHue 30 gHed unum npoOer He Oonee 2000 kM c AaThl
IPUEMKH MEXaHMYECKOTO TPAHCIOPTHOTO CpEJACTBa IMOTPEOUTENEM B
3aBUCUMOCTHU OT TOTO, KAKOE€ U3 ATUX 00CTOSTENHCTB HACTYIUT PaHBbIIIE;

PEMOHT Ky30Ba U €ro JJIEMEHTOB — 6 MecAleB C JaThl MPUEMKH
MEXaHUYECKOTO TPAHCIIOPTHOT'O CPEJICTBA MOTpeOUTENEM;
noJHasi M YacTU4YHas oOKpacka — 6 MecdAleB C JaThl IPUEMKHU

MEXaHUYIECKOTO TPAHCIIOPTHOT'O CPEJICTBA ITOTPEOUTEIICM.

VYka3aHHbIE TapaHTUWHBIE CPOKH SBIISIOTCS MHHHMAJIbHBIMH W MOTYT
OBITh yBEJIWMYCHBI WCIIOTHUTEIEM B COOTBETCTBHH C €T0 TEXHOJIOTHYCCKUMH
BO3MOKHOCTSIMU.

I"apanTuiiaple 0053aTENBCTBA HCIOJHHUTENL O(QOPMIISIET B JOKYMEHTE,
noATBepKaaroImeM (GakT OKa3zaHHS OBITOBOM YCIyTH, JUOO B TapaHTUHHOM
TaJIOHEe, B KOTOPOM JOJDKHBI OBITh YKa3aHBI:

JTaHHBIC, WICHTUQUIIUPYIONME MEXaHWYeCKOe TPAHCIIOPTHOE CPEJICTBO
(Mapka, MoJenb, T'OJ BBIMYCKa, HOMep Ky3oBa (koa VIN) MexaHHUecKOro
TPaHCIOPTHOI'O CPEACTBA);

JaTa IPUEMKHA MEXaHUYECKOT0 TPAHCIIOPTHOTO CPEJICTBA MMOTPEOUTENIEM;

IPOIOIKUTEIBHOCTh TAPAHTHITHOTO CPOKA.

I')IABA 16
OCOBEHHOCTHU OKA3AHUA YCJYI B OBJIACTH ®OTOI'PA®UU U YCIAYT
ITO OBPABOTKE ®OTOMATEPHAJIOB

108. [Ipu odopmiieHnn 3aka3a Ha OKa3aHUE YCIyrd MO 00paboTke
dboTOMaTepUaIOB HWCIOJIHUTENh O0f3aH yMakoBaTh (OTOIJIEHKY U (WJIN)
HEraTuBbI, UGPOBBIE HOCHUTENIW MOTPEOUTENs B KOHBEPT JUOO B TMAKET W3
OyMaru, Ha KOTOPOM JOJIKHBI ObITh YKa3aHbI:

HauMeHOBaHHE ((UPMEHHOE HAUMEHOBAaHUE) U MECTO HAXOXKICHUS
UCTIOJTHUTEIISL, @ €CJIM VCTIONTHUTEIIEM SIBJISCTCS] MHIMBHUTYaIbHBIN TIPEIIPUHAMATEIh —
ero (amunus, cCOOCTBEHHOE HMMSs, OTYECTBO (€CJIM TaKOBOE HMEETCS), MECTO
KUTEILCTBA, CBEICHUS O TOCYJApCTBEHHOW PETUCTpAallud W HAaWMEHOBAHUU
opraHa, OCYIIECTBUBIIIETO €T0 TOCYAAPCTBEHHYIO PETUCTPAIIHIO;

Tapu@ Ha OKAa3bIBAEMYIO OBITOBYIO YCIYTY;

HOMED 3aKa3a;

naTta oopMIIEHHUS 3aKa3a U CPOK OKa3aHUs OBITOBOM YCIyTH;

HOMED KaJpa Ha HeTaTHMBE WK UMs (aiina;

BUJ (hoToOyMaru, popmar v KOJIM4ECTBO (DOTOCHUMKOB;

MOJIUCH TTOTPEOUTENS.

WcnonauTens MOMKEH BBIIATH MOTPEOUTEN0 (POTOCHUMKH B ATOM K€
KOHBEpTE JTUOO0 B MaKeTe U3 Oymard.

109. UcnonHuTens HE BIIpaBE OMPENETSATh MUHUMAIBHOE KOJUYECTBO
(hOTOCHUMKOB, KOTOPOE JTOJKEH 3aKa3aTh MOTPEOUTETb.
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110. MUcnonHuTens BOpaBe MO COIJIACOBAHMIO C TMOTPEOUTENEM U TpHU
HAJIMYUU COOTBETCTBYIOIIEH OTMETKH Ha KOHBEPTE TMOO MakeTe u3 Oymaru:

U3rOoTaBIMBAaTh (OTOCHUMKH MHBIX pa3MepoB IO CPAaBHEHUIO C
pa3Mepamu, YKa3aHHBIMH B TEXHUYECKUX HOPMATUBHBIX MPABOBBIX aKTaX;

U3rOTaBIMBATh (POTOCHUMKHU C HEKAUECTBEHHBIX HETATUBOB;

opopMIIATh POTOMOHTAXKU (BUHBETKH);

paspe3aTh NPOSBICHHYIO (OTOIICHKY.

Hcnonuutens BrpaBe ¢ MUCBbMEHHOTO COTJacusi MOTPEOUTENsT OCYIIECTBIISTh
KOIMPOBaHUE, TUPAXXUPOBAHHUE, PACIPOCTPAHEHHE M JII000O€ HHOE (Kpome
M3rOTOBJIEHUSI (POTOCHUMKOB, ()OTO- M BUJICOMOHTaXEH B COOTBETCTBHU C 3aKa30M)
UCIIOJIb30BAHUE MPEACTABICHHBIX TOTpeduTeNeM (HOTO- U BUACOMATEPHAIIOB.

Cpok XpaHEHHS Yy HCIOJHUTENS 3aka3za IMOoTpeOuTens (TOTOBBIC
dotorpaduu, HepacnedaTaHHble QoTorpaguu Ha IJIEKTPOHHOM HOCHUTENE
UCITOJIHUTEIS) TOJKEH COCTaBJISATh HE MEHEE JIByX MECAIleB ¢ MOMEHTa IIpruemMa
3aKa3a (Mpu MpelBapUTEIbHOM YBEIOMJIEHUU MOTPEOUTENSI U OTCYTCTBUU €TI0
BO3pPAXXEHUI HA TAKOE XPAHEHUE).

[Ipn mpoBeneHNN XyHAO0KECTBEHHON (POTOCHEMKH HCIIOJIHUTEIh JOKEH
UCIONIb30BaTh BECh TNOTEHLHMAN NpuMmeHnsemon umM Qororexuuku. Ilepen
npoBeeHueM (POTOCHEMKH HCIIOIHHUTENb JIOJDKEH YCTAaHOBHUTH MPABUIIbHYIO
IKCIIO3ULIMIO0 HAa (JOTOKaMepe C yU4eTOM OCBEUICHHMs: MOA00paTh TOUKY ChEMKH,
YCTAaHOBUTH YTOJI U MHTEHCUBHOCTH OCBETUTENbHBIX MPUOOPOB MPU CHEMKE B
MOMEIICHUH U Ha HaType.

I'JIABA 17
OCOBEHHOCTHU OKA3AHUA YCJIYI' BAHb U JYHIEBBIX

111. ITlpu odopmiieHnH 3aka3a Ha OKa3aHUE YCIHyr OaHb M JyIIEBBIX
noTpeOuTens yBEOOMIISIETCS O Jare W BpeMeHH ceaHca. llopsook
IpeaBapUTEIbHOTO O0QOPMIICHHS 3aKa3a Ha OKa3aHHWE yCIyr OaHb M TyIIEBBIX
YCTaHABJIUBAETCS UCIIOJTHUTEIIEM.

112. Ucnonuutens 00s13aH MporUHGOPMHUPOBATH MOTPEOUTEINSI O TOM, UTO
B Cllydae OIO3/IaHUs OTPEOUTENs] K YCTAHOBIEHHOMY BPEMEHHU CEeaHca BpeMs
ceaHca He mnpojiyieBaeTcs. Eciu morpeOuTenb HE MOXKET BOCIOJIb30BaTHCS
yciayramu OaHb M JYIIEBBIX B YCTAHOBJIEHHOE BPEMsI 110 BUHE UCIIOJIHUTEIS, 0
BBIOOpPY MOTPEOUTEIIST UCMIOTHUTENb 00s3aH HA3HAUUTH APYTue Nary U (WIM)
BpeMs IOCelIeHNs OaHW W OyIIEBOW WM BEPHYTh YIUIAUCHHYIO 32 OKa3aHUe
JTAHHOM OBITOBOM YCIyTH CYMMY.

113. Tlpu oka3zanuu yciayr 6aHb U QyHIEBBIX MOTPEOUTENH 00513aH C1aBaTh
BEPXHIOIO OJEXKAy Ha XpaHeHue B TrapaepoO. IlorpebOutento BbigaeTcs
HOMEPHOU JKETOH, YAOCTOBEPSAIONINI MpPHUEM BEpXHEH OAECXKIbl HAa XpaHEHHE.
Ecnu rapaepo0 oTCyTCTBYET, HOTPEOUTENDh BIPABE OCTABUTH BEPXHIOK OIEKIY
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B UHAUMBUAYyaJbHBIX IIKadax WIM Ha WHAUBUIYAJIbHBIX BeEIIAJIKaX B
pa3eBAJIbHBIX OMEILICHUSIX.

[ToTpeOurenp BlpaBe cIaTh HA XPAHEHUE HCIIOJHUTENIO LIEHHBIE BEILH,
JIOKYMEHTBI U ICHbI'M, KOTOPBIE PETUCTPUPYIOTCS B KypHAJIE yuyeTa CAAHHBIX Ha
XpaHEHUE IIEHHBIX BeIel, JOKYMEHTOB M JIEHEr 1o QopMe, yTBEp)KIaeMou
ucrnonHuTeneM. [loTpeOuTento BhIJaeTCss HOMEPHOM KETOH, YIOCTOBEPSIOITUI
IIPUEM IIEHHBIX BEIIEH, TOKYMEHTOB U JIHET Ha XpaHEHUE.

Ha HOMepHBIX >XETOHax, YIOCTOBEPSIOLIUX IPUEM BEPXHEH OJICKIbI,
IIEHHBIX BEIICH, JOKYMEHTOB U JICHET Ha XpaHEHUE, JOJDKHBI ObITh YKa3aHBI
CBeleHUsa 00 wucnonHuTene (HauMeHoBaHuE ((PUPMEHHOE HaNMMEHOBAHUE)
IOpUJIMYECKOTO I, (aMuinsi, COOCTBEHHOE HMMSs, OTYECTBO (€CIM TaKOBOE
MMEETCS) UHANBUAYTBHOTO MPEAIPUHUMATES ).

Hcnonuutenb HE HECET OTBETCTBEHHOCTH 3a COXPAHHOCTh BEpXHEWU
OJIeXKIbI, IIEHHBIX BEIEH, TOKYMEHTOB U JICHET, HE CIAHHBIX MOTpeduTeneM Ha
XpaHEeHUe UCTIONHUTENI0. B ciydae oTcyTcTBHs rapaepoda MCIONTHUTENb HECET
OTBETCTBEHHOCTH 32 COXPAHHOCTh BEPXHEHN OJIEXK/IbI, OCTABIEHHOW MOTpEeOUTENEM
B UHAUMBUAYyaJbHBIX IIKadax WIM Ha WHAUBUIYAJIbHBIX BeEIIAJIKaX B
pa3ieBaIbHBIX TOMEIICHUSX.

[InaTa 3a XxpaHeHUE UMYIIECTBA NOTPEOUTENS HE B3UMAECTC.

114. IIpu yTpaTe HOMEPHBIX )KETOHOB, YAOCTOBEPSAIOMINX IPUEM BEpXHEN
OJICK]Ibl, ILIEHHBIX BEIEW, JOKYMEHTOB U JICHET Ha XpaHEHHE, YKa3aHHOE
UMYIIECTBO BBIJAETCA TNOTPEOUTENI0 HAa OCHOBAHMHM €ro MHUCbMEHHOTO
3asIBJICHUSI.

115. Mcnonuutens BopaBe OTKa3aTh B OKa3aHUM yCIYyT OaHb U TYyIIEBBIX,
€CJIN:

y MOTPEOUTEIN UMEIOTCSI OTKPBITHIE PAHbl, U3MEHEHUS KOKHOTO MOKPOBa
(cpilb, MSATHA, WICTYIIEHUE) U OH HE MOXKET NPEACTABUTh HCIOJIHUTEIIO
CIIpaBKy 00 OTCYTCTBUHU MH(EKIIMOHHBIX 3a00JI€BAHMUI;

y TIOTPEOUTENSI UMEIOTCS SIBHBIC MPU3HAKU AJIKOTOJIBHOTO, HAPKOTUYECKOTO
WJIM TOKCUYECKOTO OTbSIHEHHUS;

NOTPeOUTEIh B  TOMEIICHUSX OaHM W JYHIEBBIX  YHOTPEOseT
QJIKOTOJIbHBIE HAITUTKU, HAPKOTUYECKHE U TOKCUUYECKUE BEILIECTBA;

noTpeOuTENh HApyLIAaeT OOIIECTBEHHBIN MOPAIOK, IpaBUia IMOJIb30BAHUS
yciayramu 0aHb U JyIIEBbIX.

116. Ilpu okazanuu yciayr 6aHb ¥ AYyIIEBBIX UCTIOTHUTEIH O0S3aH:

npeaynpexaaTh MoTpeouTens o0 okoHYaHWU ceaHca 3a 10 MHHYT 10
UCTEYEHUS] YCTAaHOBJIEHHOTO Ha HETO BPEMEHU;

npyu  HEoOXOAMMOCTH OOECIEeUUTh OKa3aHWe TMOTPEOUTENI0 TMepBOM
JIOBpayeOHOM TTOMOIITH.

117. Iopsimok oOpaitieHusi ¢ 3a0bITHIMU BEIIAMU MOTPEOUTENST ONPEIEIIseTCs
UCITOJIHUTEJIEM B COOTBETCTBUM C TPEOOBAaHUAMM aKTOB 3aKOHO/IaTEIbCTBA.
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I'/TABA 18
OCOBEHHOCTHU OKA3AHUA YCJIYT B OBJIACTHU ITPOU3BOJACTBA,
ITO PEMOHTY, COAEP KAHUIO U PECTABPAIIMU MEBEJIN

118. IIpn okazaHuu yciayr B 0OJIACTHM MPOU3BOJACTBA, IO PEMOHTY,
COJICP’)KAHUIO U pecTaBpallud MeOelr UCIOIHUTENb 00S3aH UMETh B HaJIMYUU
Ha MaTepualbl, MOJIekKAITUE 005S3aTeIbHOMY MOJITBEPKICHUIO COOTBETCTBUS,
JOKyMEHThI 00 OIIEHKE COOTBETCTBHUSA, a TaKXKe OOpasIbl IIEPOXOBATOCTH,
3aIUTHO-/IEKOPATUBHBIX MOKPHITUH, IPUMEHSIEMBIX MaTEpUATIOB U (YPHUTYPHI.

119. K nokymeHTy, NOATBEPKIAOIIEMY 3aKa3, MPHUIIAraeTcsi 3CKH3
U3J1eJIMS, TIOAMUCAHHBINA MOTPEOUTENIEM U UCTTOJTHUTEIIEM.

120. IIpu mnpuemke ycayr B o0O0JacTd MPOU3BOJACTBA, IO PEMOHTY,
COJICP’)KAHUI0O U pecTaBpaluu MeOenu noTtpedutens o0si3aH  MPOBEPUTH
COOTBETCTBUE KOHCTPYKIIMH, pa3MEPOB, BHEIITHETO BU/A, OOJIUIIOBKU, OOMBKH U
OTIENKU M3JEIuN OCKU3y (4epTexy, o0Opasily), COIIacOBaHHOMY TIpH
oopMIIeHNH 3aKa3a.

I')/IABA 19
OCOBEHHOCTHU OKA3AHUA BBITOBBIX YCJIYI' CEJIBCKUM KIIIT

121. OcnoBHbIMU 3a1auamu ceabckoro KIIIT sBasieTcs mpeaycMOTpeHHOE
TOCYJapCTBEHHBIMU COIMAIBHBIMM CTaHJIApTaMd B 00JacTh OBITOBOTO
OOCITy’KMBaHUsl YIOBJIETBOPEHUE TOTPEOHOCTEM CEIIbCKOTO HACEJEHUs B
OBITOBBIX YCIyTrax.

122. Cenbckue KIIII MoryTt pasmemarbcsi B KalUTAIBHBIX CTPOECHUSX
(3MaHUSIX, COOPYXKEHUSX), M30JUPOBAHHBIX IMOMEIICHUSIX, CHEHUATBHO
MPHUCTIOCOOJICHHBIX ISl ATUX LIEJICH.

[Tomemenue, 3aammaemoe cenbckuMm KIIII, momKHO OBITH TPHUTOIHBIM
U1 IpUEMa, XpPaHEHUsI U BbIJAYM 3aKa30B, a TaK)KE€ OTBEYAThb CAHUTAPHBIM U
POTUBOIIOXKAPHBIM TPEOOBAHUSM.

123. 3ona obcnyxuBanus cenbckoro KIIIT onpeaensiercs B COOTBETCTBUU
C TOCYJIAapCTBEHHBIMU COLMAIBHBIMU CTAHJApPTaMU B 00JacTH OBITOBOTO
00CITyKUBaHUS.

124. B censckom KIIIT B ynoOoHOM 151 0003peHUsI MOTPEOUTENIEM MECTE
MOMUMO CBEJICHUH, YKa3aHHBIX B MyHKTE 5 HacTosimux [IpaBui, JOJKHBI OBITH
pa3MeElIEHBI:

cxema 30HBI obcimyxuBanusi cenbckuMm KIIII ¢ mepeynem HaceneHHBIX
ITyHKTOB;

rpaguk Bble3a mpueminmka 3aka3oB ceibckoro KIIII B HacenenHsbie
MYHKTBI 30HBI OOCITYKUBAHUS;
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uHGpOpMaIHA O FOPUTUIECKUX JIUIAX, UHAUBUTYTbHBIX TPEANPUHUMATEISX,
OKa3bIBAIOIIMX HACEJICHUIO OBITOBBIC YCIYTd (J1ajiee B HACTOSIIEH TJiaBe —
CyOBEKTHI X035MCTBOBAHUS ), UX ajipecax, TeleoHax, pexxume paboThl;

CTEeH/Ibl, BHUTPUHBI, allbOOMBI C oOpa3lamMu Hu3JEIUM, MaTepHUaoOB,
OTJIETIOK, MPEIOCTABISIONMINE HAVBIAHYI0 HMHPOPMAIMIO O BHIAX YCIYyTr U
dbopmax 00CITyKUBaAHUS.

125. Ilpuemmuk 3aka3oB cenbckoro KIIIT qomkeH BeCTH KypHall yyera
CIIpOca HaceJeHUs Ha ObITOBBIC YCITYTH.

126. B cenbckom KIIII HeoOXxoaumo BBIAETUTH OTACIBHYIO 30HY IS
pa3MeNIeHus U pealin3alii pUTYaTIbHOU POy KIIUH.

127. B cenpckom KIIII no pemeHnto cyObeKkTa XO35SHCTBOBAHUS MOTYT
OKa3bIBAThCS (BBITIOHATHCS) OTIEIBHBIE BUJIBI OBITOBBIX YCIYr (paboT) mpu
ycioBum ocHarteHus cenbekoro KIIT HeoOxommMbiv 000py10BaHUEM M IHBEHTAPEM.

128. berroBble yciyry, okazbiBaeMble B celbckoM KIIIT, 10mKHBI BBITOTHATHCS
B COOTBETCTBUHU C TPEOOBAHUSMHU 3aKOHOAATEIHCTBA, B TOM YHCII€ TEXHUYECKHUX
HOPMAaTHBHBIX MPABOBBIX AKTOB, M YCIOBUSMHU, COJICPIKAIUMUCS B JJOKYMEHTE,
MOATBEPKIAIOIIEM 3aKa3.

129. [lpueM 3aka30B Ha WU3TOTOBJIEHUE W3ACIUNA MPOU3BOJIUTCS IO
umeromuMmces B cenbckoM KIIIT obOpasmam, kaTtajgoram wWid aidbOoMaMm ¢
doTorpadusmi 00pa31IoB, MO KypHaIaM U APYTUM HHGOPMAIIMOHHBIM MaTepUaJIaM.

130. BeiezgHoe 0OCITy>KMBaHHE OCYIIECTBISIETCS B COOTBETCTBUM C
rOCyJapCTBEHHBIMU  COLIMAJIBHBIMU ~ CTaHJapTaMud B 00JacTu OBITOBOTO
OOCIyKMBaHUS MO TpapuKy, yYTBEPKICHHOMY CYOBEKTOM XO35SHCTBOBAHUSI.
[Ipy HaMMuMKM TPEABAPUTEIIBHBIX 3agBOK OT MOTPEOUTENIE BBIC3THOE
00CITy)KUBaHUE MOXXET OBbITh OpPraHW30BAHO JONOJHUTENbHO. IIpu 3TOM B
HACEJICHHBIX MYHKTaX, HE HUMEIONIUX CTAIMOHAPHBIX OOBEKTOB OBITOBOIO
OOCITy>KHMBaHUs, JIOJKHO OBITH OMPENEICHO MOCTOSHHOE MECTO, MPUCIIOCOOICHHOE
JUTSl OCYIIECTBJICHUS BBIE3JHOTO OOCITY>XHMBAaHHS, C pa3MEIICHUEM B TaKOM
MecTe clenyroliei naHpopmaruu:

JTHU ¥ BpEMSI BBIE3IHOTO OOCITY>KMBAHUS JAHHOTO HACEJIEHHOTO MYHKTA;

aapec, Homep TenepoHa wu  pexum paboTel  cenbckoro  KIIII,
00CITyKMBAIOIETO JaHHBIN HACEJICHHBIN MYHKT;

azpec, Homep TesnedoHa U pexUM pabOThl CyObEeKTa X03ICTBOBAHUS.

I'/IABA 20
OCOBEHHOCTH OKA3AHUA BBITOBBIX YCJIYT 110 HOJAPOYHBIM
CEPTUDPUKATAM, ABOHEMEHTAM

131. B momapounom ceptudukare, abOHEMEHTE IOJKHBI COJIEPKATHCS
CJIEAYIOIIUE CBEACHUSA:

HAaMMEHOBaHUE MCIOJHUTEIS, MPEIOCTABIISIONIETO YCIYTH 1O TTOAAPOYHBIM
ceptudukaTam, abOHEMEHTaM, a €CJIM UCTIOJTHUTENIEM SIBJISCTCS MHANBUIYATbHBIMN
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IpeANnpUHUMATENb — €ro (paMuiIus, COOCTBEHHOE UMsI, OTUECTBO (ECJIM TAKOBOE
uMeeTcs);

CBEJICHUSI O TOCYJapCTBEHHOW pPETUCTpalli HCIOJIHUTENsA, a TakkKe
HOMeED TenedoHa UCTIOTHUTES;

MOPSAAKOBBIA HOMED;

JaTa BbIIaud, CPOK JICUCTBUS;

HOMHUHAJIbHAs CTOMMOCTh B O€IOpPYCCKUX pyOssix W (W) TMepeyeHb
OBITOBBIX YCIYT, IPEIOCTABIISIEMBIX 10 TIOJAPOYHBIM cepTH(UKaTaM, abOHEMEHTaM;

aapeca OOBEKTOB OBITOBOIO OOCHTY>KMBaHHUSA, B KOTOPBIX MOXKET OBITh
npefocTaBiieHa ObITOBAs YCIIyTa 10 OAApOYHBIM cepTudukaram, aboHEMEHTaM;

HNOPSAJOK TMPEAOCTaBICHHUS YCIyTr MO TMOAAPOYHBIM CepTH(UKATaM,
aOOHEMEHTaM, YCTaHOBIICHHBIN HCTIOJHUTEIEM, WM CChUIKa Ha MH(OPMAIMOHHBIN
UCTOYHUK, B KOTOPOM COJEPKUTCS YKA3aHHbBIN MOPSAIOK.

132. IloTpebuTens (Braaenel noaapoyHoro ceprudurkara, aboOHEeMEeHTa) B
TE€YEHUE CPOKa, YCTAHOBJIEHHOTO B TOJIAPOYHOM cepTuduUKaTe, aDOHEMEHTE,
BIIpaBE BBIOpaTh OBITOBBIE YCIYIrM B OOBEKTaX OBITOBOrO OOCITYy>KHBaHUS,
KOTOpBhI€ YKa3aHbl B TaKOM TOJapoyHOM cepTudukare, aboHEMEHTE, |
IPEIbIBUTDH MOAAPOYHBIN cepTU(UKAT, aDOHEMEHT JIJIsl TOJTYUYEeHUS BHIOPAHHBIX
OBITOBBIX YCIYT.

133. B cnydae, eciu oOmiasi CTOMMOCTh OBITOBBIX YCIYT, BBIOpaHHBIX
notpeduTeneM (BIagenblieM TMOAApOYHOro ceprudukara, aOOHEMEHTA),
MEHbIIIE HOMUHAJIBHOM CTOMMOCTH MOJIAPOYHOro cepTudurkaTa, abOHEMEHTA,
pazHulla MoTpeduTento (BIajeibily MOAapOYHOro cepThudUKaTa, abOHEMEHTA)
He BblTUIaunBaeTca. [lpu mpeBbllieHHH OOIIEH CTOMMOCTU OBITOBBIX YCIIYT
HOMUHQJIPHOM  CTOMMOCTH  TOJApOYHOro  cepTudukara, abOHEMEHTa
noTpedurtens (Baaaesel] MmogapoyHoro ceptudukara, abOHEMEHTa) IOJKEH
IPOU3BECTH JIOTIIIATY.

134. UcnionHuTenb JOJKEH OOECHeYuTh OKa3aHHWe OBITOBBIX YCIYyT
noTpeOuTeNIO (BJIaAEbIly MOJAPOYHOTO cepTru(drkara, aDOHEMEHTa) B TEUCHUE
CpOKa, YKa3aHHOTO B MOJapoyHOM cepTudukare, abonemente. [locie okazanus
OBITOBOM  yCIyrd TOJAPOYHBIA  cepTU(UKAT, aAOOHEMEHT H3bIMAIOTCS
UCIIOJIHUTENIEM Yy TmoTpedurtens (Biadenblia MMOAAPOYHOro ceprudukara,
aOOHEMEHTA).



